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1. Executive Summary

NetSuite and aACE have fundamentally different approaches to enterprise resource planning:
NetSuite as a cloud-exclusive global enterprise solution with comprehensive enterprise resource
planning (ERP) modules, versus aACE as a mid-market ERP that emphasizes operational integration
and customization flexibility.

NetSuite positions itself as the leading cloud ERP for enterprises, serving over 38,000
organizations globally across more than 200 countries. Built by Oracle, it provides enterprise-grade
capabilities across financial management, customer relationship management (CRM), inventory
management, order management, and advanced analytics through its unified cloud architecture.
NetSuite employs custom pricing through direct sales consultation, with costs scaling based on
modules, users, and organizational complexity — typically requiring enterprise-level budgets for
implementation and ongoing subscriptions.

aACE takes a different path as a comprehensive ERP solution designed specifically for mid-market
operations across manufacturing, wholesale distribution, and service industries.

It integrates accounting, inventory, order management, CRM, production, and operational project
tracking to create one ecosystem. Available in Complete Edition ($99 per user per month with a 5-
user minimum) or Enterprise Edition ($199 per user per month with a 10-user minimum), both
cloud-hosted with a monthly hosting fee, it serves both small businesses and businesses as large
as 500 users looking for an ERP integration without enterprise complexity.

Built on the Claris FileMaker platform, aACE allows businesses to develop their unique workflows
and operational requirements directly into the software without waiting for vendor release cycles
or paying premium customization fees.



Key Differences at a Glance

I N R

Primary Focus

Target Business Size

Deployment Options

Industry Focus

Customization

Integration Approach

Pricing Model

Implementation Timeline

Support Model

Enterprise ERP for global
operations

100+ employees, enterprise
scale

Cloud-only (Oracle Cloud
Infrastructure)

17+ industry-specific
SuiteSuccess editions

Professional services
required, vendor-dependent

Prebuilt connectors +
extensive ecosystem

Custom enterprise quotes
(~$25,000-$250,000+/year),
module-based

Varies by complexity,
SuiteSuccess methodology

Requires third-party
consultants or
implementation partners

Mid-market ERP with
operational integration

3-500 users, mid-market
operations

Cloud-hosted, on-premise
optional for the Enterprise
Edition

Manufacturing, distribution,
professional services

Low-code FileMaker
platform, self-service capable

Unified native modules +
selective external
integrations

Transparent:
$99/user/month + $249
monthly hosting fee
(Complete) or
$199/user/month + $499
monthly hosting fee
(Enterprise)

3-6 months with 2-month
Discovery Process

Direct support and
implementation from the
aACE in-house team




Business Use Case — When to Choose
NetSuite vs. aACE

NetSuite is perfect for businesses that:

« Operate across multiple countries requiring sophisticated multi-currency and multi-GAAP
compliance

« Need enterprise-grade financial consolidation across numerous subsidiaries and business
units

« Process high transaction volumes (thousands daily) with complex approval workflows

« Require comprehensive industry-specific solutions with proven best practices

« Have dedicated IT resources and enterprise budgets for implementation and ongoing costs

« Need advanced capabilities like field service management, HR management, or data
warehousing

aACE fits organizations that:

« Have outgrown basic accounting software but don't need global enterprise capabilities

« Require comprehensive ERP integration—accounting, inventory, production, CRM—in one
unified system

« Need customization flexibility to build unique workflows without expensive professional
services

« Operate multiple locations or entities but primarily within one country

« Manage complex B2B operations with custom pricing, job costing, or manufacturing
workflows

« Want cloud hosting with single-tenant flexibility and optional on-premise deployment

« Prefer transparent pricing with core operational modules included as standard

« Value a structured Discovery Process to thoroughly evaluate fit before committing

This report examines each platform's capabilities across financial management, inventory, CRM,
order management, and operational workflows to help you determine which approach aligns
with your business scale, complexity, and growth trajectory.
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2. Platform Overview

2.1 NetSuite Overview
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NetSuite is the world's first cloud ERP system, launched in 1998 as NetLedger before being
acquired by Oracle in 2016, establishing itself as the leading enterprise resource planning solution
for global organizations.

Operating exclusively on Oracle Cloud Infrastructure, NetSuite provides a unified suite
architecture where financial management, supply chain, CRM, HR, and analytics work together
seamlessly. The SuiteSuccess methodology leverages over 25 years of deployment experience
across tens of thousands of organizations, offering industry-specific solutions with preconfigured
workflows, role-based dashboards, and proven best practices designed to accelerate
implementation and ensure predictable go-live timelines.

Beyond the core ERP platform, NetSuite provides comprehensive ecosystem support, including
Oracle's cloud infrastructure management, extensive professional services teams, industry-
specific consulting, and continuous innovation through automatic updates.



2.2 aACE Overview

o
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PRODUCT BUSINESS TYPE EXPLORE TESTIMONIALS SUPPORT ABOUT

IMPROVE VISIBILITY.
. INCREASE VELOCITY.
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Accounting, Inventory, Production,
CRM, and More in One User-Friendly
Interface to Help SMBs Operate More
Efficiently

Accounting, Sales, and Operations in a Single,
Comprehensive Solution for Browser, Mac and PC

aACE began as custom FileMaker development templates for individual clients before evolving
into a full ERP platform over nearly two decades. Each new version incorporates insights from real
operational challenges that mid-market businesses face daily.

It offers two subscription-based editions: Complete Edition at $99 per user per month with a five-
user minimum, and Enterprise Edition at $199 per user per month with a ten-user minimum.
Both editions are cloud-hosted. Enterprise is delivered in a single-tenant environment that
supports deeper customization and greater operational flexibility. On-premise deployment
remains available for Enterprise customers following consultation with the aACE team. Unlike
competitors that charge separately for modules, both editions include every feature including
accounting, CRM, inventory, production, and project management from day one.



The FileMaker Platform architecture distinguishes aACE from traditional ERP systems by
integrating the interface, logic, and database layers. This allows businesses to modify workflows
and data structures without navigating complex three-tier architectures or waiting for vendor
development cycles.

What truly sets aACE apart is how it handles business integration. Rather than forcing companies
to adapt their processes to the software, it molds itself around how an organization actually
operates, from custom pricing structures to specialized production workflows to unique approval
hierarchies. This allows teams to transition from legacy systems without the typical enterprise-
grade complexity or budget requirements.




3. Shared Functionality Comparison

3.1 Financial Management & Accounting

At a Glance: NetSuite focuses on enterprise-grade automation and global compliance while aACE
emphasizes operational integration and streamlined workflows for mid-market businesses.

NetSuite’s general ledger (GL) feature eliminates manual journal updates by automating entries
across single or multiple accounting books. It automatically handles amortization and
depreciation schedules, P&L allocations, and other routine calculations. You can also create
automated approval workflows to verify journal entries based on criteria like threshold amounts
and approval limits before posting.

=T L3 ~

ORACLE Kathryn Gl
NetSuite [ & Search J D @ Help  [Dreedback &R 00700

NetSuite - Administrater

@ ‘f} O Activities  Payments  Transactions Lists Reports  Analytics Documents Setup Customization Commerce Fixed Assets  Administration and Controls  SuiteApps  Support

General Ledger

ACCOUNT TYPE DATE DOCUMENT NUMBER | NAME DEEIT CREDIT BALANCE
£ 1000- Cash $0.00
2 1010 - Checking - US 1 $632,805.2 $630,987.31 $4,044,387.00
1011 - Checking - US 2 $72,215.51 $71,998.70 ($91,028.24)

EZ 1030 - Payroll $0.00 $0.00 $250.00
Total - 1000 - Cash $705,020.7: $702,986.01 $3,953,608.76
EZ 1100 - Accounts Receivable 31,115,016 $700,389.77 $1,011,308.52
= 1090 - Undeposited Funds $2.894.43
Total - 1090 - Undeposited Funds §0.00 50.00 $2,894.43

= 1200 - Inventory $0.00
E2 1210 - Inventory In Stock $629,474.4 $472,674.76 $2,554,157.48

2 1220 - Inventory Returned Not Credited $1,575.00 $1,035.00 $540.00

3 1240 - Vendor Prepayments $1,000.00 $0.00 $11,000.00
Total - 1200 - Inventory $632,049.4 $473,709.76 $2,565,697.48
2 1400 - Prepaid Expenses 30.00
1410 - Prepaid Insurance $0.00 30.00 $50,000.00

2 1420 - Prepaid Rent $0.00 $0.00 $100,000.00
1440 - Prepaid - Supplies $1,000.00 $0.00 $1,000.00
Total - 1400 - Prepaid Expenses $1,000.00 50.00 $151,000.00

1 1600 - Fixed Assets $0.00
3 1610 - Machinery & Equipment $8,500.00 $2,000.00 $7,917.00

[Z 1620 - Furniture & Fixtures $130.00 $65.00 $130.00
Total - 1600 - Fixed Assets $8,630.00 $2,065.00 $8,047.00
1695 - Right of Use Asset - Operating $5,278.44 $0.00 $9,258.56
= 1700 - Accumulated Depreciation - Fixed Assets $0.00
1710 - Acc. Depr. - Machinery & Equipment $0.00 $0.00 (565.94)
Total - 1700 - Accumulated Depreciation - Fixed Assets $0.00 $0.00 ($65.94)

= 2000 - Accounts Payable $0.00
2 2010 - Accounts Payable - Trade 3702,183.0 $636,848.52 (51,143,587.64)
2900 - Intercompany Payables $0.00 $0.00 ($6,770.00)
Tetal - 2000 - Accounts Payable 3702,183.0° $636,848.52 ($1,150,357.64)

) 1050 - Credit Cards $0.00
2 1054 - Credit Cards - US 1 $0.00 $1,362.00 ($10,577.00)
Total - 1050 - Credit Cards $0.00 $1,362.00 {$10,577.00)
E3 2200 - Accrued Liabilities $585,363.00 $596,399.98 ($12,186.92)
= 2300- Liabilities - Taxes $0.00
3 2302 - sales Taxes Payable California $0.00 $847.74 ($10,027.00)

EZ 2303 - Sales Taxes Payable Colorado 50.00 5866.36 ($3,910.18)


https://www.netsuite.com/portal/products/erp/financial-management/finance-accounting/general-ledger-software.shtml

The Chart of Accounts (COA) supports unlimited accounts and sub-accounts with customizable
account codes, transaction types, and GL reports. If you are licensed for NetSuite OneWorld, you
can access accounting contexts for more flexibility over the accounting processes. You can
establish these one-to-one relationships in two situations:

« When you want to manage your accounts using the local GAAP requirements instead of a
centralized COA with consolidated context, or

« You want to create relationships to meet your unique business needs — valuable when using
Multi-Book Accounting (licensed separately) with secondary books requiring distinct accounting
contexts.

D H @A Acivities Billing Customers Vendors PayrollandHR Financial Reports Analytics Documents Setup Payments Fixed Assets Administration and Controls

Chart of Accounts

View Basic v m

OR & SHOW INACTIVES TOTAL 231
EDIT | VIEW SUMMARY MUMBER  ACCOUNT TYPE DESCRIPTION CURRENCY FOREIGN CURRENCY BALANCE BALANCE
Edit | View No Clearing Payments Other Current Liability 0.00
Edit | View No 1000 Cash Bank US Dallar $3,356,124.78 3,356,124.78
Edit | View No 1010 Checking - Us Bank Us Dollar $3.356,124.78 3.356.124.78
Edit | View No 1020 Savings. Bank US Dollar $0.00 0.00
Edit | View No 1030 Payroll Bank US Dallar $0.00 0.00
Edit | View No 1040 Petty Cash Bank US Dollar $0.00 0.00
Edit | View No 1011 Checking - Australia Bank AUD $957.235.12 707.081.82
Edit | View No 1012 Checking - Canada Bank CAD $957.235.12 709,944.91
Edit | View No 1013 Checking - UK Bank GBP £940,021.64 1,211,992.46
Edit | View No 1050 Credit Cards Credit Card Us Dollar ($3.512.000 3,512.00
Edit | View No 1051 Credit Cards - AUS Credit Card AUD $0.00 0.00
Edit | View No 1052 Credit Cards - CAD Credit Card cap 50.00 0.00
Edit | View No 1053 Credit Cards - GBP b Credit Card GBP £0.00 0.00
Edit | view No 1054 Credit Cards - USD Credit Card Us Dollar ($3.512.00) -3.512.00
Edit | View No 1090 Undeposited Funds Other Current Asset 0.00
Edit | View NO 1100 Accounts Receivable Accounts Receivable 3.575,749.94
Edit | View No 1110 Trade Receivables Accounts Receivable 3.820,535.94
Edit | View No 1120 Allowance for Doubtful Accounts. Accounts Receivable 0.00
Edit | View No 1130 Qther Receivables Accounts Receivable 0.00
Edit | View No 1140 Employee Advances Accounts Receivable 0.00

NetSuite's multi-currency functionality lets organizations establish different currencies for the
parent and subsidiaries (if you are licensed for NetSuite OneWorld). The platform automatically
converts transactions from one currency to another for consolidated reporting. However, you
can't make any changes to the currency management settings once you link transactions and
records to it.

The platform maintains a comprehensive audit report of all transactions using the Transaction
Audit Trail feature. It provides information on the user accounts, action types, date ranges,
transaction amounts, affected accounts, and involved entities.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N556825.html#bridgehead_3705058766

Meanwhile, aACE also offers comprehensive financial management features but takes a different
approach. It treats financial management as an integrated component of the larger ERP system,
where every transaction automatically flows through to connected modules without separate data
entry or reconciliation.

Its Chart of Accounts is similar to NetSuite’s but follows a different hierarchical structure.

Account numbers follow a structured format. The first digit determines the financial type (1-3 for
balance sheet items, 4-9 for income and expenses). Managing existing accounts is straightforward
—users can reassign posted transactions to different GL accounts through the Actions menu or
deactivate accounts as needed.

[ By ] GL Accounts fa
S Record: 1 of 109 New o Print/®  Actions A

G L ACCOU ntS Sorted by Account ID
ACTIVE m -

= Account Account Name & Account Type Cash Flow Section Balance Status

> 1000 Total Assets Assets 851,729.16 ACTIVE @~ -
> 1002 Uncategorized Assets Assets Other Assets ACTIVE . N -
> 1100 Current Assets Assets 474,824.97 ACTIVE o~ -
> 1101 Uncategorized Current Assets Assets Other Assets ACTIVE . A -
> 1110 Total Cash Cash 361,375.26 ACTIVE . N =
> 1114 Cash Checking (EE) Cash Cash ACTIVE o~ -
> 1115 Cash Checking (Al) Cash Cash 213,037.20 ACTIVE o~ -
> 1116 Cash Checking (MWRO) Cash Cash 96,720.80 ACTIVE @~ -
> 1120 Undeposited Funds - Cash/Checks Cash Cash 51,617.26 ACTIVE . AN -
> 1121 Undeposited Funds - MC/Visa Cash Cash ACTIVE . AN -
> 1122 Undeposited Funds - Amex Cash Cash ACTIVE @~ -
> 1123 Undeposited Funds - Debit Card Cash Cash ACTIVE . AN -
> 1124 Undeposited Funds - E-Check Cash Cash ACTIVE o= -
> 1200 Total Receivables Receivables 113,449.71 ACTIVE o~ -
= 1201 Uncategorized Receivables Receivables Accounts Receivable ACTIVE . A -
> 1202 Accounts Receivable Receivables Accounts Receivable 113,449.71 ACTIVE o -
> 1203 Uncategorized Receivables Receivables Accounts Receivable ACTIVE @oF -
> 1204 Due from AI (A/R) Receivables Accounts Recelvable ACTIVE @ -
> 1205 Due from EE (A/R}) Receivables Accounts Receivable ACTIVE . AN -
> 1300 Inventory Assets Inventory 376,904.19 ACTIVE ®ox -
> 1301 Uncategorized Inventory Inventory Inventory ACTIVE . A -
> 1303 Work In Process Inventory Inventory ACTIVE o~ -
> 1304 Raw Materials Tnventorv Inventory ACTIVE o -

Show All Constrain to BfS Accounts Constrain to I/S Accounts Related Records a



Like NetSuite, the COA supports multi-entity structures with automatic inter-company accounting.

Businesses can maintain separate balance sheets while viewing consolidated results in real-time.
But, unlike NetSuite, aACE provides three distinct ledger account types:

« Root Header Accounts (e.g. Total Assets) at the root level,
« Header Accounts (e.g. Total Cash) that summarize other accounts, and
« Detail Accounts (e.g. Checking Account) that accept transactions.

aACE’s multi-currency support operates through its Currency Conversion feature, allowing
organizations to define and manage the currencies they require. Currencies are configurable at

the system level, with exchange preferences applied consistently across transactions, reporting,
and financial workflows.

[ o0e Accounting Preferences

Newdk Edit#* Delete3¢ Print/a Actions A

aACE Accounting Preferences

Chart of Accounts ‘ Accounting Settings | Billing & Payment Terms Code Designations Currency Conversion Period Management
Enable Conversion Line Item Codes
Default Currency Currency Currency Code Symbol Exchange Rate Last Updated
usb British Poundy/Sterling GBP £ 1 x "
Chinese Yuan PBC ¥ 0.14 x
Euro EUR € 1.4 03/02/23 x
US Dollar usb $ 1 03/03/23 x

For businesses not implementing full currency conversion, aACE offers an alternative approach
using Other-type Line Item Codes (LICs) for currency fluctuations on individual transactions.

‘o0 General Ledger

: Record: 1 of 4

Actions
Send Notice Re: List

General Ledger unores

Update Account Balances
4001 TBLT-85P Admin Update Account Balances
= Account Transaction ID Date Office Dept Line Item Code . Order PO Debit ‘
GL Account for List
> 4001 > INV-50216 * 04/23/21 Al Al-Dev > TBLT-85P > 50274 il Reassign GL Account for List f Line Ttem G
> 4001 > INV-50228 A& 043021 A Al-Sales > TBLT-8SP > 50285 A
© Export GL
> 4001 > INV-50245 o 052821 AL AL > TBLT-8SP > 50302
> 4001 > INV-50252 # 08/2321 A AT > TBLT-85P > 50324 21.00 21.00 CR OPEN o~ -

List Totals 745.60 745.60 CR.

12



Built-in audit trails capture all updates automatically across every record. It records date, time,
and user name, with each log activity linking back to the originating record for one-click source
viewing. This automatic logging ensures anyone can access the complete history of changes

without manual tracking.

Financial Management Assessment: NetSuite delivers more comprehensive financial features
for businesses prioritizing enterprise-grade automation, sophisticated multi-currency
management, and global compliance capabilities across complex organizational structures. aACE
offers a more holistic solution for organizations needing accounting integrated with operations to
provide unified reporting across all business functions with streamlined workflows.




3.2 Invoicing & Billing

At a Glance: NetSuite offers global e-invoicing compliance and sophisticated billing operations,
while aACE focuses on invoicing integrated directly with fulfillment workflows for straightforward
B2B scenarios.

NetSuite’s Invoicing System offers flexible feature sets that can support both complex and simple
business invoicing and payment requirements:

« E-Invoicing enables the creation and transmission of electronic invoices and tax data via tax
authorities' platforms and exchange networks.

« Payment Instruments makes payment processing using various payment methods more
straightforward and secure.

- Billing Operations provide automation tools to create immediate bill runs or schedule billing
operations at specific times.

ORACLE Kathryn Glass
: . Q3
NetSuite | Q. Search o Wiy [BlemEe 8 S e

@ i} O Activities Payments Transactions Lists Reports Analytics Documents Setup Customization Fixed Assets WIP  Administration and Controls  SuiteApps  Support

INV379 A Department Store  open

‘ Back ] Authorize Return Accept Payment [ Credit Renew ‘ [ Generate!ﬁo:umem ] =) D' Actions

~ Primary Information

Customer Invoice # PO #
A Department Store INV376 Summary
Project Subsidiary Due Date
UK - Sub 1 6/16/2025 Subtotal 12,000.00
Date Memao Terms
Di t It
4£17/2025 Net 60 SRR 6)
Posting Period Account Tax Total 0.00
Apr 2025 1110 Accounts Receivable : Trade Receivables
Total 12,000.00
Amount Due 12,000.00
Segmentation Transaction Information
Location Currency Exchange Rate
uso 1.00
~ Sales Information
Sales Rep Discount ltem Start Date
Will Clark
Sales Effective Date Rate End Date
4/17/2025
Lead Source Disc. Amt. Amount Paid
Ad 0.00
Disc. Date Amount Due

14



You can also set global invoicing preferences to determine how billable lines appear on invoices.
Options include combining time items into one total, grouping time by employee, combining
expense items, grouping expenses by employee, etc. The page includes a preview section that
updates as you select options, allowing you to verify before saving.

For recurring charges, NetSuite has its SuiteBilling feature (licensed separately as an optional
module) to automate recurring charges with configurable preferences including:

automatic subscription status changes when sales orders are approved,

« subscription start date alignment with first activation change orders,

« automatic credit memo generation for off-cycle changes,

« charge amount alignment with subscription dates, and delta charge creation for changes to
invoiced service periods.

NetSuite Q search | D @uep Dretbak RIDOEE

Subscription Lst  Search

» Primary Information

~ Plan and Term

Subscrigtion Plan Start Dane Class
Sub Plan - Recurring Adjustable 107472024
Price Boak End Date Deprtment
Pricebook USD Monthly 10/3/2025
ritial Term Mext Renewal Start Date: @
Tyear 10/4/2025 o

~ Billing Account

Billing Schedule Start Date Hext Bl Cyce Date:

First of the Month 1afzom 21200 [N

Billing Frequseacy Last Gill Cycle Date: Last @il Dnte

Manthly

Lines  Pricng  Benewal  Subsciption Change Orders  Related Records  System Information =

View
| Custom Subseripti_fault RevRee View =

Customize View
Edit  View Line Number ~  ltem Billing Mode  Status Quanuty  Discount  StartDate  Recurrence Start Date End Date Fevenue Recognition Optian Estimated Revenue Recogaition End Date
Edit  View 1 SBIRscurring - Adjustable In Advance Draft 5 000 10/4/2024  M2024 H0/3/2055  Over subseription term
Edit Vigw z SC1Usage In Arrears Draft 000 10/4/2024 1/1/2024 032025 Cvar subscription term
Edn Back Aetivate Modily Pricing Actions
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Meanwhile, aACE integrates invoicing within the complete quote-to-cash cycle. Invoices can be
manually generated or automatically created when inventory ships or specific order stages end,
ensuring billing always matches actual fulfillment. The Invoice page displays comprehensive
details organized into distinct sections:

« Bill To section: Shows customer billing address, related order or purchase order information,
and billing and payment details

« Description and Additional Info sections: Describe other invoice details

« Payment Comments section: Add payment-related comments via the Add (+) icon

 Invoice Item section: Holds information about Line Item Codes (LICs) on the specific invoice

- Additional Portals: Provides links to related invoice records

« Totals section: Details payment calculations including total, tax, and shipping

Invoices

Record: 1 of 1 Newdk Edit# Deleted Print&  Actions A
Invoice: 60020 | ACC Construction Corp 03/13/26 opreN @
Invoice Details Notices Tasks [% Emails Rd Docs &
Bill To » Description £3 Payment Comments
Bill To > Q@ order > Customer PO # [Katie Connolly] I spoke to Michele and

confirmed that she received the invoice.

Ed:cc:r:ﬁz:}fe"ﬁ;'ﬁ:;' :“"’ :::Zier‘:fc 684152688 3/13/26 4:48 pm
New v::cn NY 10018 Net 30 Additional Info
Invoice Due Pmnt Expected
04/12/26 04/12/26
/m Invoice Items Override Go to Related Shipments >
Code Description Order Quantity Unit Price Unit Adj Total Tax Profile
i > BCO9 BASE CABINET > 60083 25 358.58 0.00 8,964.50 NYC .
2 > BDEC24 BASE END DUMMY DOOR > 60083 15 302.60 0.00 4,539.00 NYC
i > BSP09 BASE SPICE PULL OUT CABINET > 60083 5 589.82 0.00 2,949.10 NYC
4 > SB30 SINK BASE CABINET > 60083 3 693.92 0.00 2,081.76 NYC
5 > 0C339624 OVEN CABINET WITH 1 DRAWER > 60083 10 2,501.82 0.00 25,018.20 NYC v
Subtotal 50,441.16
/m‘ Adjustments Refunds ?:]t:Isn-nent 50, 44??2 ©
n Receipt Date Payment Ref Memo Amount Shipping 0.00 0.00
- Tax NYC 4,479.19
Grand Total 54,920.35
. Balance 54,920.35 100%
# Dept ABS-SHIP Asgn To KC €, Tracking Status Sent via Email Recur Transaction > -a-
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Recurring transactions (RT) can be set up with aACE as part of the automation schedules. You
can automate payments by securely storing the customer’s preferred payment method using
tokens. It syncs with the entire order processing cycle, including payments, refunds, and even
shipment cancellations in case of failed payments.

[ BN Recurring Transactions a8
Recurring Transaction: China Brushworks International (60001) orEN @
J Recurring Order Overview | Configuration | Scheduling & Termination Notices Tasks % Emails Rd Docs @
General Info Log
Customer (Bill To) > Contact > Type Katie Connolly OPENED this recurring transaction.

China Brushworks International = Ming Xiou AR

Start Date End Date Total Recurring Value Orders To Date  Pct of Value Katie Connolly CREATED this recurring transaction.
137 -00

03/13/26 03/31/27 0.00 21,230.55 | 0.00% SRR D BRI

Recurring Transaction Schedule Schedule Details  Disable Recurring Transactions

Next Cycle Transaction Repeats

03/31/26 Period: Monthly

Terminates On Termination Notes

PENDING

Orders (1) Invoices Receipts

n Order Date Title Bill Terms Total Balance Pmt Exp Tracking Status Status A
> 60084 03/13/26 China Brushworks International Net 30 21,230.55 0.00 04/16/26 * O .
21,230.55
# Dept AI-Shipping Asgn To KC Tracking Status

These features support collections management, reinforcing aACE's quote-to-cash workflows

where invoicing represents one component of larger integrated workflows rather than standalone
transactions.

Invoicing & Billing Assessment: NetSuite is perfect for organizations requiring enterprise-scale
billing automation and advanced billing operations processing thousands of customers. aACE is
for businesses needing invoicing tied directly to fulfillment workflows with immediate operational
impact from payment status and straightforward B2B recurring billing scenarios.
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3.3 Expense Management

At a Glance: NetSuite emphasizes enterprise-scale expense automation with comprehensive
project integration and mobile accessibility, while aACE focuses on structured envelope-based
expense organization with systematic approval workflows and direct integration with
procurement and vendor management.

NetSuite’s Expense Tracking can create and submit expenses down to the task level for more
accurate reporting. It uses customizable business rules that allow consolidating expenses from
multiple projects into a single expense report or entering expenses on a project-by-project basis.
Expenses can be grouped into categories, including transportation, lodging, mileage, and
entertainment, with each expense category linked to an account.

NetSuite Q DO welp

\:I-) * /& Activities  Billing Customers Suppliers Payrolland HR  Financial Reports Analytics Documents Setup Payments

Expenses by Department

NAME (GL-STYLE) ADMINSTRATIONCUSTOMER SUPPORTENGINEERING PROF. SERVICES SALES TRAINING, TOTAL
Management Total

Amount Amaunt Amsunt b S | R Amount AmSunt  Amoeunl
[ 58000 - Travel and Entertainment
66030 - International Travel - Flights £695.00 £655.00 £5.719.12 £6.414.12
66020 - International Travel - Accommodation £500.00 £0.00 £350.00 £750.00
66040 - Imternational Travel - Maals £230.00 £0.00 EN529 £365.29
Total - 86000 - Travel and Entertainment £300.00 £250.00 EB95.00 £635.00 £6.084.41 £7.529.41
= 60000 - Administration Expenses
#0040 - Other Consumables £350.00 £250.00 £1,000.00 £1,250.00
60010 « Admin Expanses £100.00 £0.00 £100.00
Total - 80000 - Administration Expenses £100.00 £250.00 £2%0.00 £1,000.00 £1,180.00
Total £100.00 £500.00 £250.00 £250.00 EB95.00 £945.00 £6.084.41 £1.000.00 £8.879.41

All your expenses throughout the project lifecycle can be visualized in NetSuite’s Expense Reports,
providing an auditable expense history for each project. The expense reports are available as
interactive dashboards for easy visibility, with approval notifications when new expenses are
entered against a project.
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ORACLE
NetSuite

D & 0

Activities

Q, Search

Payments  Transactions  Lists

Analytics

Reports Documents

Setup  Customization  Implementation

Fixed Assets

0 @ Hep

Administration and Controls

[J Feedback % Kathryn Glass

Stalrwary for Sevvices US (New Leading) 24.2 - Administrator

S Support

[s Expense Report Q List Search Customize Mare
=
— 0}

~ Primary Information
Exp. Rept. # Purpose Currency ® Complete
To Be Generated | SEO Trip US Dollar -] O Peliey ietsted Summary
Dats Account Exchange Rate * D

1271172024 Moo O Corporats Casc By Dt Expenses Total 1,128.50
Pasting Period® [0 supervisor Approval

sting Peri Advanca to Apply Custom Farm * Total in Base Currency $1128.50

- 0.00 RedwoodUl - Expense Report - | O Accounting Approval

Employee * Avance I Reimbursable Expenses 112850

Abby Kwan - n

| 1460 Advances Paid - Corporate Card 0.00
Subsidiary
US West Advance 10 Apply 0.00
Total Reimbursable Amount :).QB.S
Expenses  Communication 1=}
[ wse Muiti Currency
Show Policies | Imported Expenses (3) Clear All Lines Enter Quick Distribution

Ref No. Date * Expense Category  Activity Code Amount * CustomerProject Projecttask Billable Corporate Card Motes Department Class Location Attach File
1 12/1/2024  Airlace Expense: Pass Thiough 750,00 Professional Services  Class-D Not Applicable - West

2 12/11/2024  Breaktast 25.00 Professional Services  Class-D  Not Applicable - West

3 12/11/2024  Dinner 75.00 Professional Services  Class-D Mot Applicable - West

4 12/M/2024  Breakfast 5.00 Professional Services  Class-D Not Applicable - West

] 12/11/2024  Lunch 2850 Professional Services  Class-D Not Applicable - West

& 12/11/2024  Car Rental 221500 Professional Services  Class-D Mot Applicable - West
| H | 2024

[N [S— I

Bill Capture (licensed separately as an optional module) enables users to email or upload vendor
bill files to create NetSuite vendor bills, minimizing data entry effort and reducing manual errors
and inconsistencies. You can also upload receipts via optical character recognition (OCR) using the
mobile app. It makes expense report generation feasible from anywhere, so projects can continue
moving without backlogs on administrative tasks.

onacie Crystal McAdams
NetSuite Q Search B O©Hep [JFeedback R Stalrway for Services US Bl Copture » Adminiciraior
T ) Activities  Payments Reports  Analytics  Documents  Setup  Cusiomization  Implementation  Fixed Assets  Administration and Controls
&« - e
PO m ) Review Scanned Bill
[ Save forLater  Cancel  Actions ---
: Primary Information
Invoice #449 -
24222023 PO Humber
260 -
Sesnned: 269
Bill To: Due Date: 05/22/2023 Subsidhary * Vendor * Curmency *
RPAC LLC AmountDue:  $LIT7.57 - - -
PO Box 238 PONumber: 269 ey pre=prrr—
o p iyt =429 Scsned TECHVENDO Seanned: No velue found
Reterence No. Dute * Location *
Baaw 2/22/2023 ] -
Scanned. 2445 Seanned 2/22/2003 Scanned. Mo velus found
Product Code. Quantity  Description Bate T Payment Terms ) Posting Pericd ® Dus Date
S51BA Pellets (35 I Case) 0 SSHBA Pedets (35 B Case] s $10,780.00 Het 20 - Feb 2023 bl | 3ja2j2028
Scanned: Net30 Sennedt D3/22/2023
Disesunt Date Mems Caleulated Ammsunt &
Seanned SILITST
Shipping 33757
Total U757 Classification
Class
Add, edit, or verify line items
Expenses 33257 Items 10.780.00
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Bill Capture supports PDF, JPEG, and PNG file formats with specific limitations:

« PDF files have a 30-page limit, while JPEG and PNG formats support 1 page per file.

« Uploaded files can't exceed 8 MB, with a maximum of 50 files uploaded at a time for best
performance.

« For email submissions, 20 attached files maximum are supported, with each file not exceeding
8 MB and overall email size not exceeding 10 MB.

NetSuite's Expense Tracking integrates with accounting tools to match expenses seamlessly to
project accounting. It helps eliminate double entry of expense data, customer billing, and foreign
currency conversions. This integration puts visibility and control into users' hands by tracking the
progress of open, pending, and approved expenses.

Meanwhile, aACE takes a more systematic approach through its "Expense Envelope" system. This
system allows employees to create organized expense submissions that include multiple expense
items, receipts, and supporting documentation.

The aACE Expenses App lets employees add new Expense Envelopes using images of the receipt.
Users can fill in additional information like Item Description, Date, Amount, Payment Method, and

additional details before saving.

[ XN ] Purchase Orders a8
&) = % Record: 440 of 440 Newsdk Edit# Deleted Print/s Actions A'
Expense Envelope: 60047 | Denise James 03/13/26 PENDING ()
Expense Envelope Details ‘ Management Notices Tasks G Emails B Docs @
General Info Description Additional Info
Type Team Member > Meals and expenses for on-site with AFG Construction Mgmt.
Expense Envelope Denise James
Expense Items
Code Description Date Order Job Dept Quantity Unit Cost Total CC
1 = TRV-AIR Airfare 03/02/26 @ > 60027 > 60027 ABS 1 874.67 874.67 « A °
] > TRV-CAR Car Rental 03/02/26 @ > 60027 = 60027 ABS 1 491.94 491.94 v A
1 = TRV-MEAL Meals and Entertainment 03/02/26 @ > 60027 > 60027 ABS 1 43.82 4382 ¥ A
1 > TRV-MEAL Meals and Entertainment 03/03/26 @ > 60027 > 60027 ABS 1 18.97 18.97 ¥ A
1 > TRV-MEAL Meals and Entertainment 03/03/26 @ > 60027 > 60027 ABS 1 38.49 3849 ¥ A
1 > TRV-MEAL Meals and Entertainment 03/03/26 @ > 60027 > 60027 ABS 1 294.78 294.78 A
] > TRV-MEAL Meals and Entertainment 03/04/26 @ > 60027 > 60027 Al 1 12.84 1284 v A
Total 1,775.51
Approved 0.00
A Approver ES Tracking Status Submitted -a-
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Integrated payment processing and optical character recognition (OCR) functionality enable aACE
to capture receipt details automatically and process ACH transfers along with credit and debit
card payments. Once you update card information, aACE will ask you to post the receipt, initiating
the charge to the updated card. This works for items shipped from inventory and drop shipped
items on set conditions.

F %)
aoe Management Preferences 2]

aACE Management Preferences

Brandi Order Entry Billing | Procurement Production Shipping

Involea Automation

Bafn-gererate Fvolted o order apen. This 18 rarely selechid snd shoukd be ket unchecked unbess wou hive Been instructied otherise.
o Rafin-generate iveices on shipment,
o Pain-genarate ineokes for drop shipmant purchases. Selacting this results in imveioss for drop-shipped products wiin thi vendor imaics |5 procsssed.
Lave autc-generated Imvoices perding.
Append auto-generabed Bems to pending involces by order.
o Boperd sso-genersbed B 1o perding Invoices by custorer, Do not et this preference il the same customer may have & mix of terms o payment methods among simukanecusly open orders.

Deposits
w Reoond payments as deposis. Selecting this causes the “Deposit™ flag in the Payment Dialog to be selected by default.
Frorate deposit reversal. Select this if shipping a percentage of an onder (e.g. 30%) should reverse the same percentage of the depos.

Automatic Credit Hold
Treeshodd [Days Fast Due)

Expense Management Assessment: NetSuite is for organizations requiring enterprise-scale
expense automation with comprehensive project accounting integration. aACE provides
integrated workflows for supporting growing organizations with multiple departments or
locations, ensuring expense management directly reflects operational reality.
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