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1. Executive Summary

NetSuite and aACE have fundamentally different approaches to enterprise resource planning: 
NetSuite as a cloud-exclusive global enterprise solution with comprehensive enterprise resource 
planning (ERP) modules, versus aACE as a mid-market ERP that emphasizes operational integration 
and customization flexibility.

NetSuite positions itself as the leading cloud ERP for enterprises, serving over 38,000 
organizations globally across more than 200 countries. Built by Oracle, it provides enterprise-grade 
capabilities across financial management, customer relationship management (CRM), inventory 
management, order management, and advanced analytics through its unified cloud architecture. 
NetSuite employs custom pricing through direct sales consultation, with costs scaling based on 
modules, users, and organizational complexity — typically requiring enterprise-level budgets for 
implementation and ongoing subscriptions.

aACE takes a different path as a comprehensive ERP solution designed specifically for mid-market 
operations across manufacturing, wholesale distribution, and service industries.

It integrates accounting, inventory, order management, CRM, production, and operational project 
tracking  to create one ecosystem. Available in Complete Edition ($99 per user per month with a 5-
user minimum) or Enterprise Edition ($199 per user per month with a 10-user minimum), both 
cloud-hosted with a monthly hosting fee, it serves both small businesses and businesses as large 
as 500 users looking for an ERP integration without enterprise complexity.

Built on the Claris FileMaker platform, aACE allows businesses to develop their unique workflows 
and operational requirements directly into the software without waiting for vendor release cycles 
or paying premium customization fees.



Key Differences at a Glance

NetSuite aACE

Primary Focus Enterprise ERP for global 
operations

Mid-market ERP with 
operational integration

Target Business Size 100+ employees, enterprise 
scale

3-500 users, mid-market 
operations

Deployment Options Cloud-only (Oracle Cloud 
Infrastructure)

Cloud-hosted, on-premise 
optional for the Enterprise 
Edition

Industry Focus 17+ industry-specific 
SuiteSuccess editions

Manufacturing, distribution, 
professional services

Customization Professional services 
required, vendor-dependent

Low-code FileMaker 
platform, self-service capable

Integration Approach Prebuilt connectors + 
extensive ecosystem

Unified native modules + 
selective external 
integrations

Pricing Model Custom enterprise quotes 
(~$25,000–$250,000+/year), 
module-based

Transparent: 
$99/user/month + $249 
monthly hosting fee 
(Complete) or 
$199/user/month + $499 
monthly hosting fee 
(Enterprise) 

Implementation Timeline Varies by complexity, 
SuiteSuccess methodology

3-6 months with 2-month 
Discovery Process

Support Model Requires third-party 
consultants or 
implementation partners

Direct support and 
implementation from the 
aACE in-house team



Business Use Case — When to Choose 

NetSuite vs. aACE

NetSuite is perfect for businesses that:

Operate across multiple countries requiring sophisticated multi-currency and multi-GAAP 
compliance
Need enterprise-grade financial consolidation across numerous subsidiaries and business 
units
Process high transaction volumes (thousands daily) with complex approval workflows
Require comprehensive industry-specific solutions with proven best practices
Have dedicated IT resources and enterprise budgets for implementation and ongoing costs
Need advanced capabilities like field service management, HR management, or data 
warehousing

aACE fits organizations that:

Have outgrown basic accounting software but don't need global enterprise capabilities
Require comprehensive ERP integration—accounting, inventory, production, CRM—in one 
unified system
Need customization flexibility to build unique workflows without expensive professional 
services
Operate multiple locations or entities but primarily within one country
Manage complex B2B operations with custom pricing, job costing, or manufacturing 
workflows
Want cloud hosting with single-tenant flexibility and optional on-premise deployment
Prefer transparent pricing with core operational modules included as standard
Value a structured Discovery Process to thoroughly evaluate fit before committing

This report examines each platform's capabilities across financial management, inventory, CRM, 
order management, and operational workflows to help you determine which approach aligns 
with your business scale, complexity, and growth trajectory.
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2. Platform Overview

2.1 NetSuite Overview

NetSuite is the world's first cloud ERP system, launched in 1998 as NetLedger before being 
acquired by Oracle in 2016, establishing itself as the leading enterprise resource planning solution 
for global organizations.

Operating exclusively on Oracle Cloud Infrastructure, NetSuite provides a unified suite 
architecture where financial management, supply chain, CRM, HR, and analytics work together 
seamlessly. The SuiteSuccess methodology leverages over 25 years of deployment experience 
across tens of thousands of organizations, offering industry-specific solutions with preconfigured 
workflows, role-based dashboards, and proven best practices designed to accelerate 
implementation and ensure predictable go-live timelines.

Beyond the core ERP platform, NetSuite provides comprehensive ecosystem support, including 
Oracle's cloud infrastructure management, extensive professional services teams, industry-
specific consulting, and continuous innovation through automatic updates.



2.2 aACE Overview

aACE began as custom FileMaker development templates for individual clients before evolving 
into a full ERP platform over nearly two decades. Each new version incorporates insights from real 
operational challenges that mid-market businesses face daily.

It offers two subscription-based editions: Complete Edition at $99 per user per month with a five-
user minimum, and Enterprise Edition at $199 per user per month with a ten-user minimum. 
Both editions are cloud-hosted. Enterprise is delivered in a single-tenant environment that 
supports deeper customization and greater operational flexibility. On-premise deployment 
remains available for Enterprise customers following consultation with the aACE team. Unlike 
competitors that charge separately for modules, both editions include every feature including 
accounting, CRM, inventory, production, and project management from day one.



The FileMaker Platform architecture distinguishes aACE from traditional ERP systems by 
integrating the interface, logic, and database layers. This allows businesses to modify workflows 
and data structures without navigating complex three-tier architectures or waiting for vendor 
development cycles.

What truly sets aACE apart is how it handles business integration. Rather than forcing companies 
to adapt their processes to the software, it molds itself around how an organization actually 
operates, from custom pricing structures to specialized production workflows to unique approval 
hierarchies. This allows teams to transition from legacy systems without the typical enterprise-
grade complexity or budget requirements.



3. Shared Functionality Comparison

3.1 Financial Management & Accounting

NetSuite’s general ledger (GL) feature eliminates manual journal updates by automating entries 
across single or multiple accounting books. It automatically handles amortization and 
depreciation schedules, P&L allocations, and other routine calculations. You can also create 
automated approval workflows to verify journal entries based on criteria like threshold amounts 
and approval limits before posting.

At a Glance: NetSuite focuses on enterprise-grade automation and global compliance while aACE 
emphasizes operational integration and streamlined workflows for mid-market businesses.

https://www.netsuite.com/portal/products/erp/financial-management/finance-accounting/general-ledger-software.shtml


The Chart of Accounts (COA) supports unlimited accounts and sub-accounts with customizable 
account codes, transaction types, and GL reports. If you are licensed for NetSuite OneWorld, you 
can access accounting contexts for more flexibility over the accounting processes. You can 
establish these one-to-one relationships in two situations:

When you want to manage your accounts using the local GAAP requirements instead of a 
centralized COA with consolidated context, or
You want to create relationships to meet your unique business needs — valuable when using 
Multi-Book Accounting (licensed separately) with secondary books requiring distinct accounting 
contexts.

NetSuite's multi-currency functionality lets organizations establish different currencies for the 
parent and subsidiaries (if you are licensed for NetSuite OneWorld). The platform automatically 
converts transactions from one currency to another for consolidated reporting. However, you 
can’t make any changes to the currency management settings once you link transactions and 
records to it.

The platform maintains a comprehensive audit report of all transactions using the Transaction 
Audit Trail feature. It provides information on the user accounts, action types, date ranges, 
transaction amounts, affected accounts, and involved entities.

https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N556825.html#bridgehead_3705058766


Meanwhile, aACE also offers comprehensive financial management features but takes a different 
approach. It treats financial management as an integrated component of the larger ERP system, 
where every transaction automatically flows through to connected modules without separate data 
entry or reconciliation.

Its Chart of Accounts is similar to NetSuite’s but follows a different hierarchical structure.

Account numbers follow a structured format. The first digit determines the financial type (1-3 for 
balance sheet items, 4-9 for income and expenses). Managing existing accounts is straightforward
—users can reassign posted transactions to different GL accounts through the Actions menu or 
deactivate accounts as needed.



Like NetSuite, the COA supports multi-entity structures with automatic inter-company accounting. 
Businesses can maintain separate balance sheets while viewing consolidated results in real-time.

But, unlike NetSuite, aACE provides three distinct ledger account types:

aACE’s multi-currency support operates through its Currency Conversion feature, allowing 
organizations to define and manage the currencies they require. Currencies are configurable at 
the system level, with exchange preferences applied consistently across transactions, reporting, 
and financial workflows.

Root Header Accounts (e.g. Total Assets) at the root level,
Header Accounts (e.g. Total Cash) that summarize other accounts, and
Detail Accounts (e.g. Checking Account) that accept transactions.

For businesses not implementing full currency conversion, aACE offers an alternative approach 
using Other-type Line Item Codes (LICs) for currency fluctuations on individual transactions.



Built-in audit trails capture all updates automatically across every record. It records date, time, 
and user name, with each log activity linking back to the originating record for one-click source 
viewing. This automatic logging ensures anyone can access the complete history of changes 
without manual tracking.

Financial Management Assessment: NetSuite delivers more comprehensive financial features 
for businesses prioritizing enterprise-grade automation, sophisticated multi-currency 
management, and global compliance capabilities across complex organizational structures. aACE 
offers a more holistic solution for organizations needing accounting integrated with operations to 
provide unified reporting across all business functions with streamlined workflows.



3.2 Invoicing & Billing

NetSuite’s Invoicing System offers flexible feature sets that can support both complex and simple 
business invoicing and payment requirements:

E-Invoicing enables the creation and transmission of electronic invoices and tax data via tax 
authorities' platforms and exchange networks.
Payment Instruments makes payment processing using various payment methods more 
straightforward and secure.
Billing Operations provide automation tools to create immediate bill runs or schedule billing 
operations at specific times.

At a Glance: NetSuite offers global e-invoicing compliance and sophisticated billing operations, 
while aACE focuses on invoicing integrated directly with fulfillment workflows for straightforward 
B2B scenarios.



You can also set global invoicing preferences to determine how billable lines appear on invoices. 
Options include combining time items into one total, grouping time by employee, combining 
expense items, grouping expenses by employee, etc. The page includes a preview section that 
updates as you select options, allowing you to verify before saving.

For recurring charges, NetSuite has its SuiteBilling feature (licensed separately as an optional 
module) to automate recurring charges with configurable preferences including:

automatic subscription status changes when sales orders are approved,
subscription start date alignment with first activation change orders,
automatic credit memo generation for off-cycle changes,
charge amount alignment with subscription dates, and delta charge creation for changes to 
invoiced service periods.



Meanwhile, aACE integrates invoicing within the complete quote-to-cash cycle. Invoices can be 
manually generated or automatically created when inventory ships or specific order stages end, 
ensuring billing always matches actual fulfillment. The Invoice page displays comprehensive 
details organized into distinct sections:

Bill To section: Shows customer billing address, related order or purchase order information, 
and billing and payment details
Description and Additional Info sections: Describe other invoice details
Payment Comments section: Add payment-related comments via the Add (+) icon
Invoice Item section: Holds information about Line Item Codes (LICs) on the specific invoice
Additional Portals: Provides links to related invoice records
Totals section: Details payment calculations including total, tax, and shipping



Recurring transactions (RT) can be set up with aACE as part of the automation schedules. You 
can automate payments by securely storing the customer’s preferred payment method using 
tokens. It syncs with the entire order processing cycle, including payments, refunds, and even 
shipment cancellations in case of failed payments.

These features support collections management, reinforcing aACE's quote-to-cash workflows 
where invoicing represents one component of larger integrated workflows rather than standalone 
transactions.

Invoicing & Billing Assessment: NetSuite is perfect for organizations requiring enterprise-scale 
billing automation and advanced billing operations processing thousands of customers. aACE is 
for businesses needing invoicing tied directly to fulfillment workflows with immediate operational 
impact from payment status and straightforward B2B recurring billing scenarios.



3.3 Expense Management

At a Glance: NetSuite emphasizes enterprise-scale expense automation with comprehensive 
project integration and mobile accessibility, while aACE focuses on structured envelope-based 
expense organization with systematic approval workflows and direct integration with 
procurement and vendor management.

NetSuite’s Expense Tracking can create and submit expenses down to the task level for more 
accurate reporting. It uses customizable business rules that allow consolidating expenses from 
multiple projects into a single expense report or entering expenses on a project-by-project basis. 
Expenses can be grouped into categories, including transportation, lodging, mileage, and 
entertainment, with each expense category linked to an account.

All your expenses throughout the project lifecycle can be visualized in NetSuite’s Expense Reports, 
providing an auditable expense history for each project. The expense reports are available as 
interactive dashboards for easy visibility, with approval notifications when new expenses are 
entered against a project.



Bill Capture (licensed separately as an optional module) enables users to email or upload vendor 
bill files to create NetSuite vendor bills, minimizing data entry effort and reducing manual errors 
and inconsistencies. You can also upload receipts via optical character recognition (OCR) using the 
mobile app. It makes expense report generation feasible from anywhere, so projects can continue 
moving without backlogs on administrative tasks.



Bill Capture supports PDF, JPEG, and PNG file formats with specific limitations:

NetSuite's Expense Tracking integrates with accounting tools to match expenses seamlessly to 
project accounting. It helps eliminate double entry of expense data, customer billing, and foreign 
currency conversions. This integration puts visibility and control into users' hands by tracking the 
progress of open, pending, and approved expenses.

Meanwhile, aACE takes a more systematic approach through its "Expense Envelope" system. This 
system allows employees to create organized expense submissions that include multiple expense 
items, receipts, and supporting documentation.

The aACE Expenses App lets employees add new Expense Envelopes using images of the receipt. 
Users can fill in additional information like Item Description, Date, Amount, Payment Method, and 
additional details before saving.

PDF files have a 30-page limit, while JPEG and PNG formats support 1 page per file.
Uploaded files can't exceed 8 MB, with a maximum of 50 files uploaded at a time for best 
performance.
For email submissions, 20 attached files maximum are supported, with each file not exceeding 
8 MB and overall email size not exceeding 10 MB.



Integrated payment processing and optical character recognition (OCR) functionality enable aACE 
to capture receipt details automatically and process ACH transfers along with credit and debit 
card payments. Once you update card information, aACE will ask you to post the receipt, initiating 
the charge to the updated card. This works for items shipped from inventory and drop shipped 
items on set conditions.

Expense Management Assessment: NetSuite is for organizations requiring enterprise-scale 
expense automation with comprehensive project accounting integration. aACE provides 
integrated workflows for supporting growing organizations with multiple departments or 
locations, ensuring expense management directly reflects operational reality.

https://aace6.knowledgeowl.com/help/understanding-credit-card-processing



