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1. Executive Summary

NetSuite and aACE have fundamentally different approaches to enterprise resource planning:
NetSuite as a cloud-exclusive global enterprise solution with comprehensive enterprise resource
planning (ERP) modules, versus aACE as a mid-market ERP that emphasizes operational integration
and customization flexibility.

NetSuite positions itself as the leading cloud ERP for enterprises, serving over 38,000
organizations globally across more than 200 countries. Built by Oracle, it provides enterprise-grade
capabilities across financial management, customer relationship management (CRM), inventory
management, order management, and advanced analytics through its unified cloud architecture.
NetSuite employs custom pricing through direct sales consultation, with costs scaling based on
modules, users, and organizational complexity — typically requiring enterprise-level budgets for
implementation and ongoing subscriptions.

aACE takes a different path as a comprehensive ERP solution designed specifically for mid-market
operations across manufacturing, wholesale distribution, and service industries.

It integrates accounting, inventory, order management, CRM, production, and operational project
tracking to create one ecosystem. Available in Complete Edition ($99 per user per month with a 5-
user minimum) or Enterprise Edition ($199 per user per month with a 10-user minimum), both
cloud-hosted with a monthly hosting fee, it serves both small businesses and businesses as large
as 500 users looking for an ERP integration without enterprise complexity.

Built on the Claris FileMaker platform, aACE allows businesses to develop their unique workflows
and operational requirements directly into the software without waiting for vendor release cycles
or paying premium customization fees.



Key Differences at a Glance

I N R

Primary Focus

Target Business Size

Deployment Options

Industry Focus

Customization

Integration Approach

Pricing Model

Implementation Timeline

Support Model

Enterprise ERP for global
operations

100+ employees, enterprise
scale

Cloud-only (Oracle Cloud
Infrastructure)

17+ industry-specific
SuiteSuccess editions

Professional services
required, vendor-dependent

Prebuilt connectors +
extensive ecosystem

Custom enterprise quotes
(~$25,000-$250,000+/year),
module-based

Varies by complexity,
SuiteSuccess methodology

Requires third-party
consultants or
implementation partners

Mid-market ERP with
operational integration

3-500 users, mid-market
operations

Cloud-hosted, on-premise
optional for the Enterprise
Edition

Manufacturing, distribution,
professional services

Low-code FileMaker
platform, self-service capable

Unified native modules +
selective external
integrations

Transparent:
$99/user/month + $249
monthly hosting fee
(Complete) or
$199/user/month + $499
monthly hosting fee
(Enterprise)

3-6 months with 2-month
Discovery Process

Direct support and
implementation from the
aACE in-house team




Business Use Case — When to Choose
NetSuite vs. aACE

NetSuite is perfect for businesses that:

« Operate across multiple countries requiring sophisticated multi-currency and multi-GAAP
compliance

« Need enterprise-grade financial consolidation across numerous subsidiaries and business
units

« Process high transaction volumes (thousands daily) with complex approval workflows

« Require comprehensive industry-specific solutions with proven best practices

« Have dedicated IT resources and enterprise budgets for implementation and ongoing costs

« Need advanced capabilities like field service management, HR management, or data
warehousing

aACE fits organizations that:

« Have outgrown basic accounting software but don't need global enterprise capabilities

« Require comprehensive ERP integration—accounting, inventory, production, CRM—in one
unified system

« Need customization flexibility to build unique workflows without expensive professional
services

« Operate multiple locations or entities but primarily within one country

« Manage complex B2B operations with custom pricing, job costing, or manufacturing
workflows

« Want cloud hosting with single-tenant flexibility and optional on-premise deployment

« Prefer transparent pricing with core operational modules included as standard

« Value a structured Discovery Process to thoroughly evaluate fit before committing

This report examines each platform's capabilities across financial management, inventory, CRM,
order management, and operational workflows to help you determine which approach aligns
with your business scale, complexity, and growth trajectory.
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2. Platform Overview

2.1 NetSuite Overview
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NetSuite is the world's first cloud ERP system, launched in 1998 as NetLedger before being
acquired by Oracle in 2016, establishing itself as the leading enterprise resource planning solution
for global organizations.

Operating exclusively on Oracle Cloud Infrastructure, NetSuite provides a unified suite
architecture where financial management, supply chain, CRM, HR, and analytics work together
seamlessly. The SuiteSuccess methodology leverages over 25 years of deployment experience
across tens of thousands of organizations, offering industry-specific solutions with preconfigured
workflows, role-based dashboards, and proven best practices designed to accelerate
implementation and ensure predictable go-live timelines.

Beyond the core ERP platform, NetSuite provides comprehensive ecosystem support, including
Oracle's cloud infrastructure management, extensive professional services teams, industry-
specific consulting, and continuous innovation through automatic updates.



2.2 aACE Overview

o
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PRODUCT BUSINESS TYPE EXPLORE TESTIMONIALS SUPPORT ABOUT

IMPROVE VISIBILITY.
. INCREASE VELOCITY.
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Accounting, Inventory, Production,
CRM, and More in One User-Friendly
Interface to Help SMBs Operate More
Efficiently

Accounting, Sales, and Operations in a Single,
Comprehensive Solution for Browser, Mac and PC

aACE began as custom FileMaker development templates for individual clients before evolving
into a full ERP platform over nearly two decades. Each new version incorporates insights from real
operational challenges that mid-market businesses face daily.

It offers two subscription-based editions: Complete Edition at $99 per user per month with a five-
user minimum, and Enterprise Edition at $199 per user per month with a ten-user minimum.
Both editions are cloud-hosted. Enterprise is delivered in a single-tenant environment that
supports deeper customization and greater operational flexibility. On-premise deployment
remains available for Enterprise customers following consultation with the aACE team. Unlike
competitors that charge separately for modules, both editions include every feature including
accounting, CRM, inventory, production, and project management from day one.



The FileMaker Platform architecture distinguishes aACE from traditional ERP systems by
integrating the interface, logic, and database layers. This allows businesses to modify workflows
and data structures without navigating complex three-tier architectures or waiting for vendor
development cycles.

What truly sets aACE apart is how it handles business integration. Rather than forcing companies
to adapt their processes to the software, it molds itself around how an organization actually
operates, from custom pricing structures to specialized production workflows to unique approval
hierarchies. This allows teams to transition from legacy systems without the typical enterprise-
grade complexity or budget requirements.




3. Shared Functionality Comparison

3.1 Financial Management & Accounting

At a Glance: NetSuite focuses on enterprise-grade automation and global compliance while aACE
emphasizes operational integration and streamlined workflows for mid-market businesses.

NetSuite’s general ledger (GL) feature eliminates manual journal updates by automating entries
across single or multiple accounting books. It automatically handles amortization and
depreciation schedules, P&L allocations, and other routine calculations. You can also create
automated approval workflows to verify journal entries based on criteria like threshold amounts
and approval limits before posting.

=T L3 ~

ORACLE Kathryn Gl
NetSuite [ & Search J D @ Help  [Dreedback &R 00700

NetSuite - Administrater

@ ‘f} O Activities  Payments  Transactions Lists Reports  Analytics Documents Setup Customization Commerce Fixed Assets  Administration and Controls  SuiteApps  Support

General Ledger

ACCOUNT TYPE DATE DOCUMENT NUMBER | NAME DEEIT CREDIT BALANCE
£ 1000- Cash $0.00
2 1010 - Checking - US 1 $632,805.2 $630,987.31 $4,044,387.00
1011 - Checking - US 2 $72,215.51 $71,998.70 ($91,028.24)

EZ 1030 - Payroll $0.00 $0.00 $250.00
Total - 1000 - Cash $705,020.7: $702,986.01 $3,953,608.76
EZ 1100 - Accounts Receivable 31,115,016 $700,389.77 $1,011,308.52
= 1090 - Undeposited Funds $2.894.43
Total - 1090 - Undeposited Funds §0.00 50.00 $2,894.43

= 1200 - Inventory $0.00
E2 1210 - Inventory In Stock $629,474.4 $472,674.76 $2,554,157.48

2 1220 - Inventory Returned Not Credited $1,575.00 $1,035.00 $540.00

3 1240 - Vendor Prepayments $1,000.00 $0.00 $11,000.00
Total - 1200 - Inventory $632,049.4 $473,709.76 $2,565,697.48
2 1400 - Prepaid Expenses 30.00
1410 - Prepaid Insurance $0.00 30.00 $50,000.00

2 1420 - Prepaid Rent $0.00 $0.00 $100,000.00
1440 - Prepaid - Supplies $1,000.00 $0.00 $1,000.00
Total - 1400 - Prepaid Expenses $1,000.00 50.00 $151,000.00

1 1600 - Fixed Assets $0.00
3 1610 - Machinery & Equipment $8,500.00 $2,000.00 $7,917.00

[Z 1620 - Furniture & Fixtures $130.00 $65.00 $130.00
Total - 1600 - Fixed Assets $8,630.00 $2,065.00 $8,047.00
1695 - Right of Use Asset - Operating $5,278.44 $0.00 $9,258.56
= 1700 - Accumulated Depreciation - Fixed Assets $0.00
1710 - Acc. Depr. - Machinery & Equipment $0.00 $0.00 (565.94)
Total - 1700 - Accumulated Depreciation - Fixed Assets $0.00 $0.00 ($65.94)

= 2000 - Accounts Payable $0.00
2 2010 - Accounts Payable - Trade 3702,183.0 $636,848.52 (51,143,587.64)
2900 - Intercompany Payables $0.00 $0.00 ($6,770.00)
Tetal - 2000 - Accounts Payable 3702,183.0° $636,848.52 ($1,150,357.64)

) 1050 - Credit Cards $0.00
2 1054 - Credit Cards - US 1 $0.00 $1,362.00 ($10,577.00)
Total - 1050 - Credit Cards $0.00 $1,362.00 {$10,577.00)
E3 2200 - Accrued Liabilities $585,363.00 $596,399.98 ($12,186.92)
= 2300- Liabilities - Taxes $0.00
3 2302 - sales Taxes Payable California $0.00 $847.74 ($10,027.00)

EZ 2303 - Sales Taxes Payable Colorado 50.00 5866.36 ($3,910.18)


https://www.netsuite.com/portal/products/erp/financial-management/finance-accounting/general-ledger-software.shtml

The Chart of Accounts (COA) supports unlimited accounts and sub-accounts with customizable
account codes, transaction types, and GL reports. If you are licensed for NetSuite OneWorld, you
can access accounting contexts for more flexibility over the accounting processes. You can
establish these one-to-one relationships in two situations:

« When you want to manage your accounts using the local GAAP requirements instead of a
centralized COA with consolidated context, or

« You want to create relationships to meet your unique business needs — valuable when using
Multi-Book Accounting (licensed separately) with secondary books requiring distinct accounting
contexts.

D H @A Acivities Billing Customers Vendors PayrollandHR Financial Reports Analytics Documents Setup Payments Fixed Assets Administration and Controls

Chart of Accounts

View Basic v m

OR & SHOW INACTIVES TOTAL 231
EDIT | VIEW SUMMARY MUMBER  ACCOUNT TYPE DESCRIPTION CURRENCY FOREIGN CURRENCY BALANCE BALANCE
Edit | View No Clearing Payments Other Current Liability 0.00
Edit | View No 1000 Cash Bank US Dallar $3,356,124.78 3,356,124.78
Edit | View No 1010 Checking - Us Bank Us Dollar $3.356,124.78 3.356.124.78
Edit | View No 1020 Savings. Bank US Dollar $0.00 0.00
Edit | View No 1030 Payroll Bank US Dallar $0.00 0.00
Edit | View No 1040 Petty Cash Bank US Dollar $0.00 0.00
Edit | View No 1011 Checking - Australia Bank AUD $957.235.12 707.081.82
Edit | View No 1012 Checking - Canada Bank CAD $957.235.12 709,944.91
Edit | View No 1013 Checking - UK Bank GBP £940,021.64 1,211,992.46
Edit | View No 1050 Credit Cards Credit Card Us Dollar ($3.512.000 3,512.00
Edit | View No 1051 Credit Cards - AUS Credit Card AUD $0.00 0.00
Edit | View No 1052 Credit Cards - CAD Credit Card cap 50.00 0.00
Edit | View No 1053 Credit Cards - GBP b Credit Card GBP £0.00 0.00
Edit | view No 1054 Credit Cards - USD Credit Card Us Dollar ($3.512.00) -3.512.00
Edit | View No 1090 Undeposited Funds Other Current Asset 0.00
Edit | View NO 1100 Accounts Receivable Accounts Receivable 3.575,749.94
Edit | View No 1110 Trade Receivables Accounts Receivable 3.820,535.94
Edit | View No 1120 Allowance for Doubtful Accounts. Accounts Receivable 0.00
Edit | View No 1130 Qther Receivables Accounts Receivable 0.00
Edit | View No 1140 Employee Advances Accounts Receivable 0.00

NetSuite's multi-currency functionality lets organizations establish different currencies for the
parent and subsidiaries (if you are licensed for NetSuite OneWorld). The platform automatically
converts transactions from one currency to another for consolidated reporting. However, you
can't make any changes to the currency management settings once you link transactions and
records to it.

The platform maintains a comprehensive audit report of all transactions using the Transaction
Audit Trail feature. It provides information on the user accounts, action types, date ranges,
transaction amounts, affected accounts, and involved entities.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N556825.html#bridgehead_3705058766

Meanwhile, aACE also offers comprehensive financial management features but takes a different
approach. It treats financial management as an integrated component of the larger ERP system,
where every transaction automatically flows through to connected modules without separate data
entry or reconciliation.

Its Chart of Accounts is similar to NetSuite’s but follows a different hierarchical structure.

Account numbers follow a structured format. The first digit determines the financial type (1-3 for
balance sheet items, 4-9 for income and expenses). Managing existing accounts is straightforward
—users can reassign posted transactions to different GL accounts through the Actions menu or
deactivate accounts as needed.

[ By ] GL Accounts fa
S Record: 1 of 109 New o Print/®  Actions A

G L ACCOU ntS Sorted by Account ID
ACTIVE m -

= Account Account Name & Account Type Cash Flow Section Balance Status

> 1000 Total Assets Assets 851,729.16 ACTIVE @~ -
> 1002 Uncategorized Assets Assets Other Assets ACTIVE . N -
> 1100 Current Assets Assets 474,824.97 ACTIVE o~ -
> 1101 Uncategorized Current Assets Assets Other Assets ACTIVE . A -
> 1110 Total Cash Cash 361,375.26 ACTIVE . N =
> 1114 Cash Checking (EE) Cash Cash ACTIVE o~ -
> 1115 Cash Checking (Al) Cash Cash 213,037.20 ACTIVE o~ -
> 1116 Cash Checking (MWRO) Cash Cash 96,720.80 ACTIVE @~ -
> 1120 Undeposited Funds - Cash/Checks Cash Cash 51,617.26 ACTIVE . AN -
> 1121 Undeposited Funds - MC/Visa Cash Cash ACTIVE . AN -
> 1122 Undeposited Funds - Amex Cash Cash ACTIVE @~ -
> 1123 Undeposited Funds - Debit Card Cash Cash ACTIVE . AN -
> 1124 Undeposited Funds - E-Check Cash Cash ACTIVE o= -
> 1200 Total Receivables Receivables 113,449.71 ACTIVE o~ -
= 1201 Uncategorized Receivables Receivables Accounts Receivable ACTIVE . A -
> 1202 Accounts Receivable Receivables Accounts Receivable 113,449.71 ACTIVE o -
> 1203 Uncategorized Receivables Receivables Accounts Receivable ACTIVE @oF -
> 1204 Due from AI (A/R) Receivables Accounts Recelvable ACTIVE @ -
> 1205 Due from EE (A/R}) Receivables Accounts Receivable ACTIVE . AN -
> 1300 Inventory Assets Inventory 376,904.19 ACTIVE ®ox -
> 1301 Uncategorized Inventory Inventory Inventory ACTIVE . A -
> 1303 Work In Process Inventory Inventory ACTIVE o~ -
> 1304 Raw Materials Tnventorv Inventory ACTIVE o -

Show All Constrain to BfS Accounts Constrain to I/S Accounts Related Records a



Like NetSuite, the COA supports multi-entity structures with automatic inter-company accounting.

Businesses can maintain separate balance sheets while viewing consolidated results in real-time.
But, unlike NetSuite, aACE provides three distinct ledger account types:

« Root Header Accounts (e.g. Total Assets) at the root level,
« Header Accounts (e.g. Total Cash) that summarize other accounts, and
« Detail Accounts (e.g. Checking Account) that accept transactions.

aACE’s multi-currency support operates through its Currency Conversion feature, allowing
organizations to define and manage the currencies they require. Currencies are configurable at

the system level, with exchange preferences applied consistently across transactions, reporting,
and financial workflows.

[ o0e Accounting Preferences

Newdk Edit#* Delete3¢ Print/a Actions A

aACE Accounting Preferences

Chart of Accounts ‘ Accounting Settings | Billing & Payment Terms Code Designations Currency Conversion Period Management
Enable Conversion Line Item Codes
Default Currency Currency Currency Code Symbol Exchange Rate Last Updated
usb British Poundy/Sterling GBP £ 1 x "
Chinese Yuan PBC ¥ 0.14 x
Euro EUR € 1.4 03/02/23 x
US Dollar usb $ 1 03/03/23 x

For businesses not implementing full currency conversion, aACE offers an alternative approach
using Other-type Line Item Codes (LICs) for currency fluctuations on individual transactions.

‘o0 General Ledger

: Record: 1 of 4

Actions
Send Notice Re: List

General Ledger unores

Update Account Balances
4001 TBLT-85P Admin Update Account Balances
= Account Transaction ID Date Office Dept Line Item Code . Order PO Debit ‘
GL Account for List
> 4001 > INV-50216 * 04/23/21 Al Al-Dev > TBLT-85P > 50274 il Reassign GL Account for List f Line Ttem G
> 4001 > INV-50228 A& 043021 A Al-Sales > TBLT-8SP > 50285 A
© Export GL
> 4001 > INV-50245 o 052821 AL AL > TBLT-8SP > 50302
> 4001 > INV-50252 # 08/2321 A AT > TBLT-85P > 50324 21.00 21.00 CR OPEN o~ -

List Totals 745.60 745.60 CR.

12



Built-in audit trails capture all updates automatically across every record. It records date, time,
and user name, with each log activity linking back to the originating record for one-click source
viewing. This automatic logging ensures anyone can access the complete history of changes

without manual tracking.

Financial Management Assessment: NetSuite delivers more comprehensive financial features
for businesses prioritizing enterprise-grade automation, sophisticated multi-currency
management, and global compliance capabilities across complex organizational structures. aACE
offers a more holistic solution for organizations needing accounting integrated with operations to
provide unified reporting across all business functions with streamlined workflows.




3.2 Invoicing & Billing

At a Glance: NetSuite offers global e-invoicing compliance and sophisticated billing operations,
while aACE focuses on invoicing integrated directly with fulfillment workflows for straightforward
B2B scenarios.

NetSuite’s Invoicing System offers flexible feature sets that can support both complex and simple
business invoicing and payment requirements:

« E-Invoicing enables the creation and transmission of electronic invoices and tax data via tax
authorities' platforms and exchange networks.

« Payment Instruments makes payment processing using various payment methods more
straightforward and secure.

- Billing Operations provide automation tools to create immediate bill runs or schedule billing
operations at specific times.

ORACLE Kathryn Glass
: . Q3
NetSuite | Q. Search o Wiy [BlemEe 8 S e

@ i} O Activities Payments Transactions Lists Reports Analytics Documents Setup Customization Fixed Assets WIP  Administration and Controls  SuiteApps  Support

INV379 A Department Store  open

‘ Back ] Authorize Return Accept Payment [ Credit Renew ‘ [ Generate!ﬁo:umem ] =) D' Actions

~ Primary Information

Customer Invoice # PO #
A Department Store INV376 Summary
Project Subsidiary Due Date
UK - Sub 1 6/16/2025 Subtotal 12,000.00
Date Memao Terms
Di t It
4£17/2025 Net 60 SRR 6)
Posting Period Account Tax Total 0.00
Apr 2025 1110 Accounts Receivable : Trade Receivables
Total 12,000.00
Amount Due 12,000.00
Segmentation Transaction Information
Location Currency Exchange Rate
uso 1.00
~ Sales Information
Sales Rep Discount ltem Start Date
Will Clark
Sales Effective Date Rate End Date
4/17/2025
Lead Source Disc. Amt. Amount Paid
Ad 0.00
Disc. Date Amount Due

14



You can also set global invoicing preferences to determine how billable lines appear on invoices.
Options include combining time items into one total, grouping time by employee, combining
expense items, grouping expenses by employee, etc. The page includes a preview section that
updates as you select options, allowing you to verify before saving.

For recurring charges, NetSuite has its SuiteBilling feature (licensed separately as an optional
module) to automate recurring charges with configurable preferences including:

automatic subscription status changes when sales orders are approved,

« subscription start date alignment with first activation change orders,

« automatic credit memo generation for off-cycle changes,

« charge amount alignment with subscription dates, and delta charge creation for changes to
invoiced service periods.

NetSuite Q search | D @uep Dretbak RIDOEE

Subscription Lst  Search

» Primary Information

~ Plan and Term

Subscrigtion Plan Start Dane Class
Sub Plan - Recurring Adjustable 107472024
Price Boak End Date Deprtment
Pricebook USD Monthly 10/3/2025
ritial Term Mext Renewal Start Date: @
Tyear 10/4/2025 o

~ Billing Account

Billing Schedule Start Date Hext Bl Cyce Date:

First of the Month 1afzom 21200 [N

Billing Frequseacy Last Gill Cycle Date: Last @il Dnte

Manthly

Lines  Pricng  Benewal  Subsciption Change Orders  Related Records  System Information =

View
| Custom Subseripti_fault RevRee View =

Customize View
Edit  View Line Number ~  ltem Billing Mode  Status Quanuty  Discount  StartDate  Recurrence Start Date End Date Fevenue Recognition Optian Estimated Revenue Recogaition End Date
Edit  View 1 SBIRscurring - Adjustable In Advance Draft 5 000 10/4/2024  M2024 H0/3/2055  Over subseription term
Edit Vigw z SC1Usage In Arrears Draft 000 10/4/2024 1/1/2024 032025 Cvar subscription term
Edn Back Aetivate Modily Pricing Actions
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Meanwhile, aACE integrates invoicing within the complete quote-to-cash cycle. Invoices can be
manually generated or automatically created when inventory ships or specific order stages end,
ensuring billing always matches actual fulfillment. The Invoice page displays comprehensive
details organized into distinct sections:

« Bill To section: Shows customer billing address, related order or purchase order information,
and billing and payment details

« Description and Additional Info sections: Describe other invoice details

« Payment Comments section: Add payment-related comments via the Add (+) icon

 Invoice Item section: Holds information about Line Item Codes (LICs) on the specific invoice

- Additional Portals: Provides links to related invoice records

« Totals section: Details payment calculations including total, tax, and shipping

Invoices

Record: 1 of 1 Newdk Edit# Deleted Print&  Actions A
Invoice: 60020 | ACC Construction Corp 03/13/26 opreN @
Invoice Details Notices Tasks [% Emails Rd Docs &
Bill To » Description £3 Payment Comments
Bill To > Q@ order > Customer PO # [Katie Connolly] I spoke to Michele and

confirmed that she received the invoice.

Ed:cc:r:ﬁz:}fe"ﬁ;'ﬁ:;' :“"’ :::Zier‘:fc 684152688 3/13/26 4:48 pm
New v::cn NY 10018 Net 30 Additional Info
Invoice Due Pmnt Expected
04/12/26 04/12/26
/m Invoice Items Override Go to Related Shipments >
Code Description Order Quantity Unit Price Unit Adj Total Tax Profile
i > BCO9 BASE CABINET > 60083 25 358.58 0.00 8,964.50 NYC .
2 > BDEC24 BASE END DUMMY DOOR > 60083 15 302.60 0.00 4,539.00 NYC
i > BSP09 BASE SPICE PULL OUT CABINET > 60083 5 589.82 0.00 2,949.10 NYC
4 > SB30 SINK BASE CABINET > 60083 3 693.92 0.00 2,081.76 NYC
5 > 0C339624 OVEN CABINET WITH 1 DRAWER > 60083 10 2,501.82 0.00 25,018.20 NYC v
Subtotal 50,441.16
/m‘ Adjustments Refunds ?:]t:Isn-nent 50, 44??2 ©
n Receipt Date Payment Ref Memo Amount Shipping 0.00 0.00
- Tax NYC 4,479.19
Grand Total 54,920.35
. Balance 54,920.35 100%
# Dept ABS-SHIP Asgn To KC €, Tracking Status Sent via Email Recur Transaction > -a-
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Recurring transactions (RT) can be set up with aACE as part of the automation schedules. You
can automate payments by securely storing the customer’s preferred payment method using
tokens. It syncs with the entire order processing cycle, including payments, refunds, and even
shipment cancellations in case of failed payments.

[ BN Recurring Transactions a8
Recurring Transaction: China Brushworks International (60001) orEN @
J Recurring Order Overview | Configuration | Scheduling & Termination Notices Tasks % Emails Rd Docs @
General Info Log
Customer (Bill To) > Contact > Type Katie Connolly OPENED this recurring transaction.

China Brushworks International = Ming Xiou AR

Start Date End Date Total Recurring Value Orders To Date  Pct of Value Katie Connolly CREATED this recurring transaction.
137 -00

03/13/26 03/31/27 0.00 21,230.55 | 0.00% SRR D BRI

Recurring Transaction Schedule Schedule Details  Disable Recurring Transactions

Next Cycle Transaction Repeats

03/31/26 Period: Monthly

Terminates On Termination Notes

PENDING

Orders (1) Invoices Receipts

n Order Date Title Bill Terms Total Balance Pmt Exp Tracking Status Status A
> 60084 03/13/26 China Brushworks International Net 30 21,230.55 0.00 04/16/26 * O .
21,230.55
# Dept AI-Shipping Asgn To KC Tracking Status

These features support collections management, reinforcing aACE's quote-to-cash workflows

where invoicing represents one component of larger integrated workflows rather than standalone
transactions.

Invoicing & Billing Assessment: NetSuite is perfect for organizations requiring enterprise-scale
billing automation and advanced billing operations processing thousands of customers. aACE is
for businesses needing invoicing tied directly to fulfillment workflows with immediate operational
impact from payment status and straightforward B2B recurring billing scenarios.
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3.3 Expense Management

At a Glance: NetSuite emphasizes enterprise-scale expense automation with comprehensive
project integration and mobile accessibility, while aACE focuses on structured envelope-based
expense organization with systematic approval workflows and direct integration with
procurement and vendor management.

NetSuite’s Expense Tracking can create and submit expenses down to the task level for more
accurate reporting. It uses customizable business rules that allow consolidating expenses from
multiple projects into a single expense report or entering expenses on a project-by-project basis.
Expenses can be grouped into categories, including transportation, lodging, mileage, and
entertainment, with each expense category linked to an account.

NetSuite Q DO welp

\:I-) * /& Activities  Billing Customers Suppliers Payrolland HR  Financial Reports Analytics Documents Setup Payments

Expenses by Department

NAME (GL-STYLE) ADMINSTRATIONCUSTOMER SUPPORTENGINEERING PROF. SERVICES SALES TRAINING, TOTAL
Management Total

Amount Amaunt Amsunt b S | R Amount AmSunt  Amoeunl
[ 58000 - Travel and Entertainment
66030 - International Travel - Flights £695.00 £655.00 £5.719.12 £6.414.12
66020 - International Travel - Accommodation £500.00 £0.00 £350.00 £750.00
66040 - Imternational Travel - Maals £230.00 £0.00 EN529 £365.29
Total - 86000 - Travel and Entertainment £300.00 £250.00 EB95.00 £635.00 £6.084.41 £7.529.41
= 60000 - Administration Expenses
#0040 - Other Consumables £350.00 £250.00 £1,000.00 £1,250.00
60010 « Admin Expanses £100.00 £0.00 £100.00
Total - 80000 - Administration Expenses £100.00 £250.00 £2%0.00 £1,000.00 £1,180.00
Total £100.00 £500.00 £250.00 £250.00 EB95.00 £945.00 £6.084.41 £1.000.00 £8.879.41

All your expenses throughout the project lifecycle can be visualized in NetSuite’s Expense Reports,
providing an auditable expense history for each project. The expense reports are available as
interactive dashboards for easy visibility, with approval notifications when new expenses are
entered against a project.
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ORACLE
NetSuite

D & 0

Activities

Q, Search

Payments  Transactions  Lists

Analytics

Reports Documents

Setup  Customization  Implementation

Fixed Assets

0 @ Hep

Administration and Controls

[J Feedback % Kathryn Glass

Stalrwary for Sevvices US (New Leading) 24.2 - Administrator

S Support

[s Expense Report Q List Search Customize Mare
=
— 0}

~ Primary Information
Exp. Rept. # Purpose Currency ® Complete
To Be Generated | SEO Trip US Dollar -] O Peliey ietsted Summary
Dats Account Exchange Rate * D

1271172024 Moo O Corporats Casc By Dt Expenses Total 1,128.50
Pasting Period® [0 supervisor Approval

sting Peri Advanca to Apply Custom Farm * Total in Base Currency $1128.50

- 0.00 RedwoodUl - Expense Report - | O Accounting Approval

Employee * Avance I Reimbursable Expenses 112850

Abby Kwan - n

| 1460 Advances Paid - Corporate Card 0.00
Subsidiary
US West Advance 10 Apply 0.00
Total Reimbursable Amount :).QB.S
Expenses  Communication 1=}
[ wse Muiti Currency
Show Policies | Imported Expenses (3) Clear All Lines Enter Quick Distribution

Ref No. Date * Expense Category  Activity Code Amount * CustomerProject Projecttask Billable Corporate Card Motes Department Class Location Attach File
1 12/1/2024  Airlace Expense: Pass Thiough 750,00 Professional Services  Class-D Not Applicable - West

2 12/11/2024  Breaktast 25.00 Professional Services  Class-D  Not Applicable - West

3 12/11/2024  Dinner 75.00 Professional Services  Class-D Mot Applicable - West

4 12/M/2024  Breakfast 5.00 Professional Services  Class-D Not Applicable - West

] 12/11/2024  Lunch 2850 Professional Services  Class-D Not Applicable - West

& 12/11/2024  Car Rental 221500 Professional Services  Class-D Mot Applicable - West
| H | 2024

[N [S— I

Bill Capture (licensed separately as an optional module) enables users to email or upload vendor
bill files to create NetSuite vendor bills, minimizing data entry effort and reducing manual errors
and inconsistencies. You can also upload receipts via optical character recognition (OCR) using the
mobile app. It makes expense report generation feasible from anywhere, so projects can continue
moving without backlogs on administrative tasks.

onacie Crystal McAdams
NetSuite Q Search B O©Hep [JFeedback R Stalrway for Services US Bl Copture » Adminiciraior
T ) Activities  Payments Reports  Analytics  Documents  Setup  Cusiomization  Implementation  Fixed Assets  Administration and Controls
&« - e
PO m ) Review Scanned Bill
[ Save forLater  Cancel  Actions ---
: Primary Information
Invoice #449 -
24222023 PO Humber
260 -
Sesnned: 269
Bill To: Due Date: 05/22/2023 Subsidhary * Vendor * Curmency *
RPAC LLC AmountDue:  $LIT7.57 - - -
PO Box 238 PONumber: 269 ey pre=prrr—
o p iyt =429 Scsned TECHVENDO Seanned: No velue found
Reterence No. Dute * Location *
Baaw 2/22/2023 ] -
Scanned. 2445 Seanned 2/22/2003 Scanned. Mo velus found
Product Code. Quantity  Description Bate T Payment Terms ) Posting Pericd ® Dus Date
S51BA Pellets (35 I Case) 0 SSHBA Pedets (35 B Case] s $10,780.00 Het 20 - Feb 2023 bl | 3ja2j2028
Scanned: Net30 Sennedt D3/22/2023
Disesunt Date Mems Caleulated Ammsunt &
Seanned SILITST
Shipping 33757
Total U757 Classification
Class
Add, edit, or verify line items
Expenses 33257 Items 10.780.00
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Bill Capture supports PDF, JPEG, and PNG file formats with specific limitations:

« PDF files have a 30-page limit, while JPEG and PNG formats support 1 page per file.

« Uploaded files can't exceed 8 MB, with a maximum of 50 files uploaded at a time for best
performance.

« For email submissions, 20 attached files maximum are supported, with each file not exceeding
8 MB and overall email size not exceeding 10 MB.

NetSuite's Expense Tracking integrates with accounting tools to match expenses seamlessly to
project accounting. It helps eliminate double entry of expense data, customer billing, and foreign
currency conversions. This integration puts visibility and control into users' hands by tracking the
progress of open, pending, and approved expenses.

Meanwhile, aACE takes a more systematic approach through its "Expense Envelope" system. This
system allows employees to create organized expense submissions that include multiple expense
items, receipts, and supporting documentation.

The aACE Expenses App lets employees add new Expense Envelopes using images of the receipt.
Users can fill in additional information like Item Description, Date, Amount, Payment Method, and

additional details before saving.

[ XN ] Purchase Orders a8
&) = % Record: 440 of 440 Newsdk Edit# Deleted Print/s Actions A'
Expense Envelope: 60047 | Denise James 03/13/26 PENDING ()
Expense Envelope Details ‘ Management Notices Tasks G Emails B Docs @
General Info Description Additional Info
Type Team Member > Meals and expenses for on-site with AFG Construction Mgmt.
Expense Envelope Denise James
Expense Items
Code Description Date Order Job Dept Quantity Unit Cost Total CC
1 = TRV-AIR Airfare 03/02/26 @ > 60027 > 60027 ABS 1 874.67 874.67 « A °
] > TRV-CAR Car Rental 03/02/26 @ > 60027 = 60027 ABS 1 491.94 491.94 v A
1 = TRV-MEAL Meals and Entertainment 03/02/26 @ > 60027 > 60027 ABS 1 43.82 4382 ¥ A
1 > TRV-MEAL Meals and Entertainment 03/03/26 @ > 60027 > 60027 ABS 1 18.97 18.97 ¥ A
1 > TRV-MEAL Meals and Entertainment 03/03/26 @ > 60027 > 60027 ABS 1 38.49 3849 ¥ A
1 > TRV-MEAL Meals and Entertainment 03/03/26 @ > 60027 > 60027 ABS 1 294.78 294.78 A
] > TRV-MEAL Meals and Entertainment 03/04/26 @ > 60027 > 60027 Al 1 12.84 1284 v A
Total 1,775.51
Approved 0.00
A Approver ES Tracking Status Submitted -a-

20



Integrated payment processing and optical character recognition (OCR) functionality enable aACE
to capture receipt details automatically and process ACH transfers along with credit and debit
card payments. Once you update card information, aACE will ask you to post the receipt, initiating
the charge to the updated card. This works for items shipped from inventory and drop shipped
items on set conditions.

F %)
aoe Management Preferences 2]

aACE Management Preferences

Brandi Order Entry Billing | Procurement Production Shipping

Involea Automation

Bafn-gererate Fvolted o order apen. This 18 rarely selechid snd shoukd be ket unchecked unbess wou hive Been instructied otherise.
o Rafin-generate iveices on shipment,
o Pain-genarate ineokes for drop shipmant purchases. Selacting this results in imveioss for drop-shipped products wiin thi vendor imaics |5 procsssed.
Lave autc-generated Imvoices perding.
Append auto-generabed Bems to pending involces by order.
o Boperd sso-genersbed B 1o perding Invoices by custorer, Do not et this preference il the same customer may have & mix of terms o payment methods among simukanecusly open orders.

Deposits
w Reoond payments as deposis. Selecting this causes the “Deposit™ flag in the Payment Dialog to be selected by default.
Frorate deposit reversal. Select this if shipping a percentage of an onder (e.g. 30%) should reverse the same percentage of the depos.

Automatic Credit Hold
Treeshodd [Days Fast Due)

Expense Management Assessment: NetSuite is for organizations requiring enterprise-scale
expense automation with comprehensive project accounting integration. aACE provides
integrated workflows for supporting growing organizations with multiple departments or
locations, ensuring expense management directly reflects operational reality.
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3.4 Inventory Management

At a Glance: NetSuite provides sophisticated automation, demand-based planning, and
comprehensive multi-location fulfillment capabilities, while aACE delivers real-time inventory
tracking with advanced allocation logic and integrated supply chain workflows designed for mid-
market operations.

NetSuite’s Inventory Management platform automatically tracks inventory levels, orders, and
sales throughout the inventory lifecycle. It syncs with the procurement to sales tools, ensuring
inventory records and reports are updated in real time after each transaction.

Q. search

Hick Singh
Hel Feedback 33
L @ P = NietSuite - 55 WO PRM - Inventary Manager

CHRATLE
NetSuite

¥ % [0 Acivities Shipping Receiving Inwentory  Reports  Analyiics  Documents
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Reminders Tiles KPI Meter
2 [ inventory -
Tasks that are overdue e @’ F‘
:70
| i t(_: sf rentory; Open POs Late PO Report 2
Orders to Fulfill Inventory Transfer Adjustment pen POs ate apor
| Orclers 1o Recgive $6 4M
Irventory
Retuim Autherizations 1o Receive
Key Performance Indicators
| 7 Transter Orders 1o Ship
Transfer Ord: Recel
I AT eTORER O Orders. Inventory Open Purchase Orders Report Walue of Open Purchase
1 Purchase Order to Print
I 1 69% — T 199% i | | 2 Orders Top 15 ltems By Qty Sold
| & Sates Orelers to Print T ne% a
| 3 vender Return Authorizations to Return [ this moatn -
1 Vendar Return Autharization to Refund = Indicator Period Current Previous Change
I . E E n &
| 1 Eventiwitation to respond to Orders This Manth vs. Last Manth 155 145 T 9%
| 2 Tasks to complete Inventory End of This Month vs, End of Last Month $6,446,453 $5,374.952 T 128
| 2 Open Inbownd Containers Open Purchase Orders Repart Current 22
alue of Open Purchase Orders This Menth vs. Last Month 571804 564,324 T e

Mavigation Shortcut Group

= Inventory Manager

Maonthly Inventary Trend

| Monthly ¥

BEEW &k

l"“'\

8 sewp
Locations 7.000.00K
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Shipping Hems 600000k @ A5US PG3HE0 REG 3 CuNeS 214 OHD 2
Update ltem Brice @ Macsiuck Pra ot Gors 15 2 Gz DuakCoru s
5.000.00K B (Dat Den G 7 by 1A R
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i
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PO History 3.000.00K 01
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It also supports multi-location fulfillment for visibility into stock across all locations. Businesses

can proactively monitor stock levels and sell-through, transferring inventory between locations as
necessary to ensure availability and minimize obsolete inventory.

Automatic Location Assignment Rule

Edit

Rules determine how locations are assigned to sales order lines. Select rule criteria based on

NAME

Cancel

DC Split Shipment Only

Line Items

X ALL LINE ITEMS.

FILTER BY SAVED SEARCH
Select a saved search -

HOW TO ADD A NEW SAVED SEARCH

Locations

OCATION TYPE

Warehouse

st

LIMITTO A SET OF LOCATIONS

LIMIT TO LOCATIONS WITHIN RADIUS FROM SHIPPING ADDRESS

X MILES KM

rategles

OPTIMIZE FOR SHIPPING

V' MINIMIZE FULFILLMENT LOCATIONS
LIMIT NUMBER OF LOCATIONS TO

ELECT THE OPTIMAL FULFILLMENT STRATEG!
X CLOSEST LOCATION
HIGHEST RANKED LOCATION
FULFILLMENT WORKLGAD DISTRIBUTION
DEFAULT TOTAL SHIPPING CAPACITY

sons, and strategies. Learn

ot rules in the Help Center.

Similar to NetSuite, aACE's comprehensive inventory management integrates deeply across ERP
workflows. It uses Lot and Serial Tracking to help businesses track individual products or batches
across its ecosystem using unique IDs. This makes managing expiration dates, recalls, and
inventory accuracy easier — particularly helpful for companies dealing with sensitive or regulated

pr

oducts.

[ JON ]

Inventory Lot: 60073 | TBLT-12

Purchase Inventory Lot

Inventory Lots a8

& = % Record: 16 of 210 Print/  Actions A

oreN @

Notices Tasks [% Emails Rd Docs @

General Info Serialized || Track by Mfr Lot ||
Transaction ID > Date Office > Code > Code Description Reference #(s)
PO-60028 02/13/26 TBLT-12 12" Tablet
Ordered / Purchased Ordered / Received
Quantity Each Value Quantity Value
Ordered 15 250.00 3,750.00 Ordered 15 3,750.00
Purchased 0 250.00 0.00 Received 10 2,500.00
Purchased Remaining 15 3,750.00 Received Remaining 5 1,250.00
Accrued Inventory Current Inventory
Quantity Value Quantity Value
Received 10 2,500.00 Received 10 2,500.00
Purchased 0 0.00 Used 0 0.00
Accrued Inventory 10 2,500.00 Current Inventory 10 2,500.00
Inventory COGS Note: The Est Unit Cost is used until the Act Unit Cost is final (i.e. the related PO is closed).
Usage ID Trans ID Trans Date Reference #(s) Quantity Est Unit Cost Total Cost
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Inventory management in aACE follows a comprehensive flow maintaining target quantities and

automatic reordering. aACE tracks physically available stock, units ordered but not yet shipped,
units still available to sell, and purchase orders in progress. It also includes built-in backorder
management, automatically identifying when orders exceed available inventory and tracking

those quantities until replenishment occurs. This setup keeps inventory levels aligned with target
quantities while clearly distinguishing between physical inventory and available-to-sell quantities.

L N ]

& = % Record: 90f31

Line Item Codes

Newdk Edit# Deleted Print&  Actions A

. n
Code: CM8 | SMALL CROWN MOLDING (2" TALL) ACTIVE @
Inventoried Item Setup 1 Notice Tasks [% Emails Rd Docs &
General Info Unit Info Default Value for Order Item Addt'l Info
Type Est Unit Cost Price Net Wt Gross Wt L w H Est Ship Cost
Cabinets 168.89 168.89 15 45 12 0.5 1 18.94
Manufacturer Mfr Part # MSRP SKU MOQ Sale Case Qty UOM
Home Reno Store 3928476 174.99 CAB-CM8-2IN 500 Each
Inventory Balances Options Custom Prices Vendors (1) ‘ Y t Photos
Inventory Replenishment for Offices Default Bins
Office On Hand Available Total % of Target Target Replenish Method From Office Default Bin Return Bin
> ABS 70 55 55 55% 100 10 Procure > HRS - > ABS ABS-CAB C-ABS .
Inventory Replenishment for Independently ged Bins Inventory Setup
Bin On Hand Available Total % of Target Target Replenish Method From Cycle Next Serial
~ Q@
Track by Mfr Lot Serialized
Perishable Discontinued
e Special Order Drop Ship
70 55 55
* L2

Multiple warehouses can be set up with products moved between them seamlessly. aACE also

supports mobile applications for inventory counting and picking operations to create
comprehensive warehouse management experiences integrated with broader ERP functionality.
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Basic Inventory Management Assessment: NetSuite is for organizations requiring enterprise-
grade inventory management with sophisticated demand-based planning and comprehensive
multi-channel fulfillment across warehouses and retail locations. aACE provides comprehensive
capabilities for mid-market businesses needing real-time inventory allocation directly connected
to procurement and fulfillment operations, ensuring inventory management reflects actual
operational reality.




3.5 CRM Functionality

At a Glance: NetSuite provides enterprise-grade CRM with comprehensive sales force
automation, marketing automation, and customer service management unified with ERP
functionality, while aACE offers integrated CRM designed specifically for B2B operations with
streamlined lead-to-order workflows and flexible commission structures.

NetSuite CRM provides seamless information flow across the entire customer lifecycle from lead
through opportunity, order, fulfillment, renewal, upsell, cross-sell, and support.

The NetSuite Customer 360 dashboard brings together key customer information and insights,
including financial information, transaction history, and related data. Businesses can access all the
information about customers including sales performance, recent activity, customer lifetime
value, and customer profitability.

oRecLe y 1 Kathryn Glass
NetSuite [ [ e D | @ re [ Feotat R it

o
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NetSuite's Sales Force Automation (SFA) powers sales organizations with a centralized location

to manage all sales operations, including quote management, sales forecasting, order
management, and commission payments.
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Marketing Automation easily automates entire marketing processes, tightly aligning campaigns
and programs with sales teams. It uses established frameworks to target, build, execute, and
measure campaign success while taking complexity out of lead qualification and conversion.
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Lead reporting and analytics track and measure prospects' activity, identify when leads meet
known buyer-readiness conditions, and pass leads to sales as soon as they meet predefined
criteria. The system captures leads from websites and automatically populates CRM in real-time
so leads are immediately routed to the right salesperson.

Similarly, aACE offers a comprehensive CRM ecosystem integrated with its ERP functionality,
managing the complete sales lifecycle from initial lead capture through deal closure.

Its Contact database allows team members to create contact records individually or in batches.
Users can add contacts without direct company references through general company record
associations.

[ XN ] Companies a8
& = % Record: 111 of 155 Newdp Edit# Deleted Prints Actions A
Company: Advance Electrical Supply Co (50176) ACTIVE @
Company Details Sales & Marketing ‘ Customer Details | Vendor Details | Finance & Accounting 2 Notices Tasks G Emails B Docs @
Company Info [ @ Contact Info Other Info
Type Phone Alt Phone Group Subgroup
Customer (312) 421-2300 Construction Electric Equipment &
Office Address Residential Fax Phone / Fax Format Parent Company >
263 N Washington Bivd (312) 421-0926 Do Not Format
Email Referral Company >
ahughes@advanceelectricalsupply.com -] Cognitio
City State / Prov Postal Code Web Address Referral Contact >
Chicago IL 60612 advanceelectricalsupply.com [
Country Postal Format Email Format (using "John Q Public) @ Referral Team Member > Other Referral
United States American jpublic@advanceelectricalsupply.com
Contacts (1) Locations Linked Contacts Linked Companies Lists
n Contact Name Tite Phone Default Status A
> Aaron Hughes (312) 421-2300 [~ [ ] -

#  Limit-To Office L




The Leads module manages the sales lifecycle from beginning to end. Each Lead represents a
business opportunity linked to a Company. Users can create leads with information on
prospective customers and lead details. Users can also view, enter, and update key customer and

sales data directly from tablets or mobile devices.

[ ]
&= Record: 1 of 1

Leads

Lead: 60008 | AES Order 20260313
_,m‘ Generation

Newdk Edit#* Deleted Print& Actions A

03/13/26 oPeN @

Motices

Tasks (& Emails Rd Docs &

(Prospective) Customer Comments & Next Steps

Customer (Bill To) > Contact > Phone

Advance Electrical Supply Co Aaron Hughes (312) 421-2300

Sales Rep > RFQ # Email

MH &  ahughes@advanceelectricalsupply.com [~

Opportunity

Route Source Campaign > Customer PO #

Email Existing Client

Type Market Priority Goal Likely %

Repeat Customer B2C Normal 1,000.00 55%

Est Close Date Budget Authority Need Mext Step Mext Step Date
04/12/26 In-Line (15%) Decision Maker =
/m‘ Tasks Team

n Order Title Tracking Status Est Cost Total Margin Likely Amt Status Select AV
] = 60085 AES Order 20260313 Quote * 1,243.65 1,243.65 0% 684.01 () .
1,243.65 1,243.65 0% 684.01 68%

# Dept ABS-A/P

Asgn By QB Asgn To QB

. Tracking Status Qualified Lead (10%)

Once a lead is registered, sales reps can track lead status using the sales pipelines by updating
different fields to reflect current pipeline status. Reps can select leads to orders to auto-generate
sales orders from final quotes. This comprehensive approach manages entire customer
relationships within one platform without separate CRM tools.

‘ Orders & Quotes (1) | Tasks Team

n Order
1 > 60085

Title
AES Order 20260313

Tracking Status
Open Order

*

Est Cost
1,243.65

Total Ma

1,243.65

rgin

0%

Likely Amt Status Select AV
1,24365 @ v
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Marketing campaign tools include campaign templates that can be assigned to an order or lead.
This integrates with broader ERP functionality, ensuring campaign effectiveness can be measured
through actual transaction data.

[ ] [ ] Orders a

@ : Record: 1 of 1

Order: 60086 ' Central Paving Co

Newdk Edit# Deleted Print&  Actions A

03/17/26 oreN @

Sales Order Management | Job Costs & Approvals Notices Tasks [ Emails Bd Docs &
Bill To + Ship To End Customer + Comments & Next Steps
Bill To > Iﬁ Q Customer PO # Ship To > Blind If] Q Ship Type Ship Date
Central Paving Co 565216 Central Paving Co Complete  03/19/26
Terry Mcentee . - Terry Mcentee )
9135 N Orange Rd. Rate Card > Disc % 9135 N Orange Rd. Inventory Bin
Boise, ID 83706 0% Boise, ID 83706
Billing Terms Shipping Terms
Net 30
Description Additional Info Next Step Next Step Date
Thank yeu for your business! e Follow-Up Call 03/19/26 &
Order Items
Code Description Quantity BO DS SO Unit Cost Markup Unit Price Total Margin
> BRCK-STD Standard Red Bricks »* 50 v 750.00 0% 750.00 37,500.00 0% = °
2 > BRCK-STRC Structural Bricks * 25 4 600.00 0% 600.00 15,000.00 0% A
> Gen-Cement Cement * 50 v 264.00 0% 264.00 13,200.00 0% =
4 > Gen-ConaBnB Concrete block and brick + 30 v 281.70 0% 281.70 8,451.00 0% A
5 > Gen-CSCrSt Construction sand/gravel/crushed stone bl g 60 v 371.80 0% 371.80 22,308.00 0%
Subtotal 96,459.00 0%
Adjustment 0.00
Total 96,459.00 0%
Sales Billing Fulfillment Shipping + "
Shipping 0.00 0.00
Sales Rep > Acct Mgr >  Referral Company > Lead > Market Sales Priority Route Source Campaign > Tax 0.00
GV MH Industry Normal Phone Existing Client = 50006 Grand Total 96,459.00 0%
Payment Due 96,459.00 @
A Dept ABS Asgn By GV Asgn To GV Q| Tracking Status -ﬁ-

CRM Functionality Assessment: NetSuite is perfect for enterprise-grade CRM looking for
advanced sales force automation, multi-channel marketing automation, integrated customer
service tools including knowledge bases and self-service portals. aACE provides B2B-focused CRM
capabilities like lead-to-order workflows, flexible commission structures, and integrated
campaign tracking with transaction-level attribution.
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3.6 Order Management

At a Glance: NetSuite provides enterprise-grade order management with sophisticated
multichannel orchestration, automated fulfillment routing, and comprehensive order-to-cash
automation, while aACE offers unified order management integrating sales, production, and
service orders with deep visibility into procurement, fulfillment, and shipping workflows.

NetSuite sales order management automates the order-to-cash process, including receiving,
approving, scheduling, fulfilling, tracking, and collecting payments. Users can define rules to
automate certain daily tasks and maximize efficiency. Administrators simply define user
permissions to ensure the right employees are involved at the right step in the order processing
workflow.
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It offers a comprehensive set of tools to manage order lifecycle like:

Quote management allows users to easily convert quotes into approved sales orders and

automatically process them. It automatically applies tax, shipping rates, and discounts to quotes,
while also providing recommendations based on buying-pattern insights.

MetSuite
& = Furniture \ Office \ Desk

= Desk Configuration (Template)

Select a shape that most closely represents your desired surface configuration

BASE CONFIGURATION

@ Dimensions
Width Depth
L w B e 0 30" w
) #° © Cumom Custom
aTep
Top Top Species.

Haight
® 20 ey 3 ruec)

Afuziatie

Unit: 207274 Total 207274 Smart Item:

R -~ [ - |

More Information

(Cear G2

Series AND00 L-Shape, Rectangle Laminste Desi {Chanry), 507 x
e

Prome: Taie 10% oft AT000 Series
Hielght 30" (Standard + §0)
Frame Style: NFIOS, Desigrer No-Frame [+ $55)
Uity Beawer: Desk Addiion
Wire Management: Plastic {+ $45)

Accersoises

Moxitor Mourt: Side Mound (S8M1L Gty 15 $232 each

Foar Mat: Pasen-IT Desk Mot i helphol for thase whi have 1o stard

Purchase order management authorizes vendors to provide items, materials, or services to

companies. Users can create purchase orders individually or in bulk, then print, fax, or email them

to vendors, or give vendors access to view purchase orders online.
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NetSuite’s multi-channel order management helps deliver the ultimate customer experience by

allowing businesses to execute a wide variety of fulfillment options profitably. It supports direct
shipping, store pickup, and drop shipping.

NetSuite | @ sewcn D | O Hen [ Feedback g STt Admin

5 Srasrway For AFA US vI4Z 0210 - Assministeatee

e Fixed Assets  Versapay  Rebate Management  Guided Selling  SuiteApps  Suppord

~ Primary Information

Order & Date Confirmation Number
S00015299 101972024 377500015299
Customergob Customer Categary
CUST731 Thomas Apparel Industries

Lead Source

1 Coterie UBM Fashion

~ Classification

Subsidiary Department Leeation  channe |
ust Sales S West DC Rezail

Sales Chanmel
Retail

ftems  Promaotions  Shipping  Biling  Accounting  Relationships  Communication  Rglated Records  System Information  Demo Reference  NSWMS  Mobile App Attachments  Transaction Total ﬁ
Discourt iem Automatic L

Os
Fulfiliment Cho
ship
Allosated Requested Back on Inventory price Tax Commitmens  Allocation
. 1 i r v
ttem cuppty Commited "UTILL Piked Packed Rulfled lwvoiced Location o 0 Class avadatle O Quantity Units ¥ pessription =] Rate Amount Taxtode 4 O gy
Appacel v
~Close
. S West Jackets, ) Grline g Mot
o o o o ° o e 0 e s ] ke Appartion packes - sa% wes Possbie 0
Blarers. i
Reserve
Al Supphy
San lose aa
5 o o o L 0 Frangisce o 15 16 5 E Ageoed Pant e e 5699 895 et Possile e
Pants nsepy Tanable:
Store 468 Date
Reserve
Asunply
s ~Close as
acae Base Price ot
10 o ] ] 0 0 ngeles () feir BB 0k Bandida jacket 15099 150990 Fassile 1o
Vests, & (MSRP) Tanabe:
Store el 588 Date
Rasarve

Meanwhile, aACE provides unified order management through the Orders module. Users can use
the module to manage orders, check order status, and complete orders. aACE tracks extensive
information about orders organized across multiple views or tabs, including:

- Sales/Production/Service Order tab displaying general information about orders with items
ordered and customer details,

« Management tab displaying info about order progress organized using Procurement,
Production, Shipping & Receiving, Invoicing, and Tasks & Preferences tabs, and

« Job Costs & Approvals tab displaying time and material costs plus lists of jobs and current
approval statuses.
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[ JON ] Orders a8
@ = H Newss Edit# Delete) Printim  Actions A
Order: 60089 | Charles E Larson & Sons 03/18/26 oreN @
Sales Order ‘ Management | Job Costs & Approvals | Notices Tasks G Emails B Docs @
Time Costs Material Costs

Job Code Budgeted To-Date % Remain % Non-Bill Budgeted To-Date Remain A
> 60089.1 | CUSTOM WALL L-ASMBLY | Assembly 10 10 100% 500.00 0.00 500.00 & ~

16 )l

> 60089.1 | CUSTOM WALL L-ENG | Engineering 12 12 100% 1,200.00 0.00 1,200.00 A

> 60089.1 | CUSTOM WALL L-PRD | Production Labor 39 39 100% 1,950.00 0.00 1,950.00 A

> 60089.1 | CUSTOM WALL  L-QA | Quality Assurance 3 3 100% 195.00 0.00 195.00 =

> 60089.1 | CUSTOM WALL  L-SHIP | Packing and Shipping 2 2 100% 100.00 0.00 100.00 A

82 0 0% 82 100% 0 5,545.00 0.00 5,545.00

Approvals Sorted by Date

Job Code Date ™ Notes Qty Unit Cost Total Cost Bill | App b
> 60089.1 | CUSTOM WALL  L-DES | Design 03/18/26 GV Finalized the design with 7 16 100.00 1,600.00 v -
# Dept ABS Asgn By GV Asgn To GV Q| Tracking Status -¢-

Its multi-location capabilities makes it easier to track data from different locations, offices, or
brands within one system. Businesses can track sales, inventory, and finances for each location
separately while maintaining overall business views.

Order Management Assessment: NetSuite is for businesses that need multichannel order
management with omnichannel inventory visibility and automated order-to-cash processes. aACE
provides businesses unified order management integrating sales, production, and service orders
with comprehensive visibility into the entire order lifecycle.



3.7 Reporting & Analytics

At a Glance: NetSuite provides enterprise-grade analytics with sophisticated multidimensional
reporting, embedded business intelligence, and Al-powered insights designed for complex
organizational needs, while aACE offers granular data architecture enabling highly flexible
financial statements tailored to multi-entity business structures with real-time operational
visibility.

NetSuite uses over 75 built-in KPIs based on standard reports like summaries of forecasts,
pipelines, orders, cases, and financial data. Users can also create custom KPIs based on custom
saved searches.

Its financial reporting includes hundreds of standard reports, including various financial
statements pre-formatted to meet country-specific requirements. Its standard layouts can be
modified by filtering, grouping, and sorting data, allowing granular control over how information is
organized.

ﬁ:ﬁite Q search (11 @ Help  [D Feedbaek AaehphiS ne

Firancia il Raporting - Administrator

)y [ Acdivtes Payments Tr ¢ Lists Roports Analytics Documents  Setup  Customization Commerce  Fixed Assats  Budgets  Guided Selling  Administration and Controls  Compliance 340 SuiteApps  Support

Income Statement [4 view Detsi

Financial Row Australia Canada Parant  United Kingdom  United States - East  United States - West  Totai

Armaunt Amount Amount Anount Amount Amaunt Amgunt @
[E] ordinary meomefExpense <
Elincome -
] 4000 - Revenue
4010 - Sales $5,145.77 $621BT0282 $7130000  $5070.926.40 36,252,942.00 31200255668 $20.621 57567
4015 - Project Revenise 000 0,00 $000 30,00 000 $22,733.75 $22,73575
42710« Returrsand Afawances S000  [34,635.19) $000  [$92,49833) 157721588 ($73,21018) (524766357
4250 - Discounts $000 [$10,183.73) 000 ($185,005.28) [$154,640.75) ($165836.75)  ($515.4670.50) =]
4900 - Intercompany Reverue S000 $570.70 5000 30.00 £4,500.00 S236090  $28,740.60
Total - 4000 - Revenue $5,145.77 $6,204,854.60 $71,30000  $4,793,416.60 $6,025,461.37 #11,609,513.40 $28,509,715.95
Total - Income $E.145.77 $6,204354.60 571,30000  54,79341E.80 $6,025,481.57 $11,809,512.40 $28,509,713.95
(] cost of Sales
[=] 5000 - €ost of Goads Seld
$010 - Cost of Sales $1,636 49 $2,595360.71 $000 $1935990.98 3301191000 $5.570,729.92 $13,115,62830
5015 « Project Expenses $0.00 $0.00 $0.00 $0.00 $0.00 $T834.05 $7,834.05
5016 - Project Materials S000 30,00 50100 30.00 $0.00 $7,725.00 $7,725.00
5700 - Frerght & Delivery S000  $129782 000 52590145 $21.0501% 32151503 37036253 -
800 - Inventory Adustments 000 $1553 1000 $311.84 $250.08 $182,062.13 19264868
5810 - Purchase Returns and Allwances $000 50,00 $0.00 1$5.163.93) ($4,331.25) 3000 ($5.525.18)
5815 - Custamer Returns and Allowances £000 (§197,403.32) 000 20,00 £0.00 ($1,02000)  ($19BS512.37)
5820 - Digtount $000 3000 $0:00 30.00 5000 3266870 32,6670
5850 - Purchase Frice Varance S000 3000 3000 30.00 S0.00 (31000 [ iee]
5900 - Intarcompany Cost of Goots Soid 5000 3000 $500000 3000 $0.00 33.600.00 $8.600.00 —
Total - 5000 - Cost of Goods Seld $1,656.6% $2,599,780,74 $500000  $1,957,010.34 $3,029,488.06 $5,795,102.93 $13,187,418.77 0]
Total - Cost Of Sales 5163669 §2,399,18074 $500000  $1,95701034 $5,029,488.06 $5,795,102.93 $1%,187,418.77
Grass Prafit $3.500.08 $3,805,673.86 $66,30000  52,836405.40 $2,995,993.31 $6,014,410.47 $15,722,295.13
[ expense
=] 6000 - Operating Expenses
4001 - Management Fee $0.00 5000 $0.00 $0.00 $0.00 $5,000.00 $5,000.00
40032 - Miscellanzous Expense §35.45441 $3.56874 4000 £4,438.30 £0.00 §6,147.00 $17,808.45
4004 - Bad Debl Expense $000  SB0N0T 000 36166681 $51,540.24 35160591 $167.700.33
4005 - Freight Expense. 000 $5.561.78 4000 11100028 $92,735.25 $107,466.25 $316,813.54
40086 - Inercompany Expenses $000  $347545 $0.00 3000 $5,000.00 3551992 $13.99537
4007 - Bank Service Charges $0.00 £309.11 0000 56,169.84 $5,155.12 $5,129.79 $16,763.86
4008 - Caxzh Over and Shart $000 $309.11 $0.00 $6.169.80 $5,155.12 3504079 31677486
S00% - Uncategorized Expense 000 0,00 S0 $0.00 000 ($25000) ($250.00)
4010 - Advertsing $5,510.76 545,72 000 $71,383.82 $57,456.00 $307,56456 442,200
4011 - PST Expenses ON $000 22322111 $0.00 $0.00 $0.00 $000 $223221.01
8013 - Postage & Delivery $0.00 $61748 3000 $12.33210 $10,309.26 31030859 33356743
4013 - Supplies Expense $000 (526.40) $0.00 $E537.50 $7,368.00 $6,91849 52300759
[Z] 6070 - Travel & Entertainment
6071 - Travel Expense $0.00 $000 000 $0.00 $0.00 $B0.00 $B0.00
B072 - Meals f Eatprianmant &N 61748 nnn _81733210 £10309 24 41034075 | 43359200
Peried | (Customy fam | Jan2024 v | To| Dec2025 v | SubscuryContest | Pacent (Consclidated) | Colmn | Subsidiary ~| & more | & »
BN | oo & T 4 W D EEO BEBAB
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Inventory reporting allows access to real-time inventory information. NetSuite offers pre-built
reports like:

« Current Inventory Snapshot Report examines stock levels.

« Inventory Activity Detail Report details item activity per transaction.

« Inventory Turnover Report examines merchandise turn rates helping determine ordering
frequency.

« Physical Inventory Worksheet enables physical stock counts ensuring physical stock matches
account record quantities.

« Items Pending Fulfillment Report shows which items are ready for fulfillment.

« Inventory Back Order Report identifies items not yet available to fill orders.

SuiteAnalytics Workbook turns NetSuite data into easy-to-read charts and pivot tables with

prebuilt templates that can be customized based on business needs. Users can create custom
reports and charts using existing SuiteAnalytics workbooks and generative Al tools.

v [ Dataset: Time - Actual X 4+ _ - x

€ > C % 1td2930158.app.netsuite.com/app/common/report/dataset.ni?dataset=-8658161342829925 i T O D & @  NewChromeavailsble §

[ Personal [ SweetNetSuite [ NetSuite [ JobSearch [ Relax [ Other (G Google 0 NetSuitelogin B YouTube

ORACLE | . ey OlegZ
NetSuite ‘ ‘ Q 41| © Help [ Feedback fE1 Sl haminsustor

® * /d‘ Activities Transactions Lists Reports Analytics Documents Setup Customization Commerce SuiteApps Support

.
<E Dataset Time-Actual @ Learn about Analyrics

(@ To save changes to this dataset, use Save As. This will create a copy of the dataset in your account.

S cC Create New Workbook ~ Export =  Share
Q « ~ Criteria summary Show details
Date - AND - Type
Formulas « Class &
Time Tracking 7 9 Customer:Project mT - 1: Date on or after same day last year
= -
» Billing Class Date m 2z Type is Actual Time
> Class S
Department i I c g i
) CustomerProject Customer P & 1 Drop fields here to add criteria ' Add New Group of Crl
» Customer:Project Entity Duration # =
Reset Criteria
» Customer:Project Project Employee as T
> Department Service item AT DATE i DuRaTION i | empLOvEE i CUSTOMERPROJECT i DEPARTMENT i seaw
Empl
> Employee Billable 2 " 1/8/2025 vJ 2:00 OlegZ Floor Sanding GF‘C'
» Employee Entity
S . Billed 2 10/1/2024 8:00 Dale Muscat New Office Fitout Installation/Fitout Carp
mployee vendor
Billing Class T £ le Mus: w Off u stalla ca
T g 10/2/2024 8:00 Dale Muscat New Office Fitout Installation/Fitout P
Labor Cost Currency Closed o] 10/3/2024 5:00 Dale Muscat New Office Fitout Installation/Fitout Carp
) Location Exempt 2 10/4/2024 7:00 Dale Muscat New Office Fitout Installation/Fitout Carp
Price Level External ID T 10/5/2024 8:00 Dale Muscat New Office Fitout Installation/Fitout Carp
R Allocati ;
2 T Internal ID # 11/10/2024 5:00 OlegZ LA Office Refurbishment Living Room Nurs
» Subsidiary
N o Journal a¢ T 11/7/2024 500 OlegZ LA Office Refurbishment Living Room offic
kS
Labor Cost : Oleg Z e o om d
3 Task Campaign - 11/8/2024 5:00 OlegZ LA Office Refurbishment Living Roor Offic
% Task Event Labor Cost Currency T
Total rows: 406 & £ 1of1 > o»
» Task Phone Call Last Modified Date ]
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Meanwhile, aACE approaches reporting through a fundamentally different data architecture
where every general ledger entry contains granular details including office, department, entity
number, and business unit information. Users can analyse company performance using:

« Standard financial reports to generate reports from any aACE module directly
« Custom report building to generate ad-hoc reports on demand

Print Options
Auto-Emall Invoices in List
Print for Mail Invoices in List
Deliver Invoices in List

Auto-Email Customer Statements in List
Deliver Customer Statements in List

Print Invoices in List
Print Customer Statements in List

A/R Detail Aging Report - Current View
A/R Detail Aging Report - All Invoices

A/R Summary Aging Report - Current View
A/R Summary Aging Report - All Invoices

A/R Detail Past Due Report - Current View
A/R Detail Past Due Report - All Invoices

A/R Summary Past Due Report - Current View
A/R Summary Past Due Report - All Invoices

Open Report Selector .

Send Report Request

It also offers dashboard and visualization capabilities that provide built-in dashboards in every
module. They provide real-time visibility into performance across business functions. You can also
perform your own analysis by manually exporting data from reports to other applications in Excel
Workbooks (.xIsx) format. Exports of data directly from modules show only record-specific, non-
summarized information, while Excel spreadsheets include summary information for various
groupings.
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Reporting & Analytics Assessment: NetSuite provides enterprise-grade analytics with

multidimensional reporting across complex organizational structures using extensive prebuilt
KPIs and dashboards. aACE offers granular data architecture for flexible multi-entity financial
statements, real-time operational reporting integrated with ERP workflows, and ad-hoc report

generation without IT involvement.
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3.8 Project Management

At a Glance: NetSuite provides enterprise-grade project management with comprehensive
resource allocation, interactive budgeting, and real-time collaboration tools designed for
professional services organizations, while aACE offers integrated job costing and task

management directly connected to production workflows and order fulfillment for manufacturing
and distribution operations.

NetSuite's cloud-based project management solution lets stakeholders see, monitor, and
manage project status anytime, anywhere. It offers project templates with preconfigured project

plans, budgets, approval workflows, and billing rules to help project managers create and assign
project tasks efficiently.
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Automated job forecasting and progress reporting capabilities enable managers to review project
profitability based on actuals, with "what-if" budgeting providing full, real-time visibility into all
scenarios. They can use this information to allocate and assign the right resources to projects
based on availability, skill sets, and other criteria.

Resource Management

Resource Allocations

Allocate resources to projects with defined start/end dates, durations and allocation types, view and manage resource allocation, and monitor associated utilization rates.

Related SuiteApps
+ Resource Allocation Chart

Edit existing allocations and create new allocations while visually managing project resource utilization in a single chart.
Resource Skill Sets

Set skills and abilities on employee or vendor records, and then search and assign project resources based on required skill sets.
Resource Allocation Approval Workflow

An automated approval workflow which allows a supervisor to approve or reject a resource allocation after it's created or modified.

Meanwhile, employees can use timesheets to record time spent on tasks, whether in the office or
on the road. Users can track hours worked on multiple projects in the same timesheet, and
submit them in bulk. Mobile support means users can update hours spent on projects and tasks
accurately and efficiently, ensuring complete information is captured the first time, every time.
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aACE includes a dedicated Projects module that allows businesses to group related orders under
a single client-based record. Projects can represent service contracts, product commitments, or
retainers, and provide centralized visibility into linked orders, billing details, and aggregated
payment summaries. Because projects are tied directly to orders, they integrate naturally with
production, fulfillment, and financial workflows across the ERP.

[ BN Projects a8
& = & Record:1of1 Newsdk Edit# Deleted Print/d Actions A
. . 1 .
Project: 60000 | Joe's Bookstore Expansion 03/18/26 oreN @
Project Details Management Notices Tasks G Emails B Docs @
Bill To + Ship To End Customer + 3 Activities & Comments
Bill To > B 9 customer PO # Ship To > B @ shipType
Joe's Bookstore 384156 Joe's Bookstore
Joe Smith . Joe Smith -
1256 Timber Way Rd. Rate Card > Disc % 1256 Timber Way Rd. Inventory Bin
Nashville, TN 37218 55% Nashville, TN 37218
Billing Terms Shipping Terms
Net 30
Description Additional Info

Orders (3) Team

u Order Date Title Start Date Ship Date End Date Assigned  Tracking Status Subtotal Status AV
1 > 60000-3 03/18/2026 Joe's Bookstore Exterior Refresh 03/18/2026 03/20/2026 03/20/2026 GV * 622,863.80 O -
I > 60000-2 03/18/2026 Joe's Bookstore Reading Nook 03/18/2026 03/20/2026 03/20/2026 GV * 972.16 O
1 > 60000-1 03/18/2026 Joe's Bookstore Cafe Addition 03/18/2026 04/14/2026 04/14/2026 GV * 9,729.90 .
Subtotal 9,729.90
Adjustment 0.00
Total 9,729.90
sales | Biling | Fulfillment | Shipping * ot d
Shipping 0.00
Sales Rep > Acct Mgr >  Referral Company > Lead > Market Route Source Campaign > Tax 0.00
GV MH Other Email Advertisement = 50006 Grand Total 9,729.90
Payment Due 9,729.90
A Dept ABS Manager GV Tracking Status  Initiating

Project records inherit operational visibility from linked orders, including production activity and
fulfillment status. Costs tied to inventory, labor, and time flow through associated orders, and all
related production jobs can be accessed within the Management tab’s Production view.
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[ BCN Projects a

@ = : Record: 1 of 1 Delete 8  Print/s  Actions A
Project: 60000 ' Joe's Bookstore Expansion 03/18/26 oPeN @
Project Details ’m‘ Notices Tasks & Emails B Docs @
W Procurement Production Shipping & Receiving Invoicing
Code Description = BO DS SO Ordered Procured Produced Shipped Invoiced Ordered Invoiced Remain
> 61194200864 DOUBLE HUB PIPE v 1 0/1 0/1 336.24 0.00 336.24 ~
> 61194201085 STRAIGHT TEE v 1 0/1 0/1 147.72 0.00 147.72
> BCD9 BASE CABINET ol 1 0/1 394.44 0.00 394.44
> BSP0O9 BASE SPICE PULL v 0 0.00 0.00 0.00
= CUS2424 CUSTOM WALL v 1 0/1 0/1 0/1 6,099.50 0.00 6,099.50
> 183312 LAZY SUSAN BASE 1] 0.00 0.00 0.00
> 0C339624 OVEN CABINET v 1 0/1 2,752.00 0.00 2,752.00
Subtotal 9,729.90 0.00 9,729.90
Adjustment 0.00 0.00 0.00
Total 9,729.90 0.00 9,729.90
Shipping 0.00 0.00 0.00
Tax 0.00 0.00 0.00
Grand Total 9,729.90 0.00 9,729.90
Project Balance 9,729.90
A/R Balance 0.00
3 Payment Due 9,729.90 @
A Dept ABS Manager GV Tracking Status  Initiating

aACE also lets you plan, assign, and track the resources used in the project on its platform using a
combination of tools:

- aACE+ DayBack app tracking important dates regarding entire organizations,

- Expenses app monitoring all organizational expenses,

« Invoice module creating invoices for payments and collections,

« aACE's Time & Tasks app tracking real-time logs of all employees,

« aACE's Rate Card feature managing billing rates for services, labor, or other chargeable
activities,

« and Inventory Management module keeping logs of goods coming in and out.

Tasks listed in Tasks sections can be assigned to departments or specific users with progress
checked through Fulfillment tabs. Once tasks are completed, the next begins. Moving up time
allocated to tasks results in moving up time of consecutive tasks, with green lights shown at the
top of users' screens presently working on tasks.
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Project Management Assessment: NetSuite is perfect for organizations requiring enterprise-
grade project management with sophisticated resource allocation, comprehensive timesheet
management, and project collaboration tools. aACE is ideal for manufacturing and distribution
businesses needing job costing directly integrated with production workflows, task management
linked to order fulfillment, and resource management connected to inventory and operational
systems.




3.9 Multi-Entity/Multi-Company Support

At a Glance: NetSuite provides enterprise-grade multi-entity management with sophisticated
cross-subsidiary fulfillment, automated financial consolidation, and comprehensive intercompany
accounting designed for complex global organizations, while aACE offers native multi-entity
architecture with automatic inter-company transactions and real-time consolidated reporting for
mid-market businesses with multiple locations or divisions.

NetSuite's financial consolidation capabilities deliver centralized oversight of accounting
processes, data, and reporting across multiple business units, subsidiaries, and regions on a
single platform. It offers multi-entity and multi-book accounting capabilities. It combines a shared

dataset with custom charts of accounts at the subsidiary level to ensure all transactions are
reflected in the correct parent account.

NetSuite's Automated Intercompany Management feature helps create, manage, and eliminate
intercompany transactions between subsidiaries. This ensures intercompany amounts are
eliminated during the period close process when orders are billed or invoiced.

\9 * "ﬂ"' Activities Transactions Lists Reports Analytics Documents Setuy

Enable Features

m Cancel Reset

"g" Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiar

Company Accounting Tax Transactions Items & Inventory Employees CRM

Advanced Features

¥ AUTOMATED INTERCOMPANY MANAGEMENT

MANAGE INTERCOMPANY TRANSACTIONS AND AUTOMATICALLY GENERATE ELIMINATION JOURMAL ENTRIES
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Meanwhile, aACE natively supports multiple entities because of the way it's built, allowing
tracking of sales, inventory, and finances separately by entity while providing real-time
consolidated views without synchronization issues.

It supports financial activities between multiple companies or divisions within the same
organization seamlessly. Instead of manually entering each transaction in both companies, aACE
automates the process, ensuring that all records stay in sync. This reduces errors, saves time, and
improves financial accuracy across the entire organization.

You can easily track the numbers across entities using aACE's linked general ledger accounts and
inter-company transaction settings. It combines financial data from multiple entities within larger
organizations into single, unified reports to track and align activity between companies. Real-time
consolidation provides instant visibility across all entities with automatic eliminations.

Multi-location inventory enables transfers between entities with proper tax handling based on
geography. This integrated approach particularly benefits organizations with complex structures:
manufacturing companies with multiple plants, distributors with regional warehouses, or service
companies with branch offices operating efficiently within one system.

Multi-Entity/Multi-Company Support Assessment: NetSuite is perfect for global enterprises
requiring sophisticated cross-subsidiary fulfillment, financial consolidation, automated
intercompany accounting, and complex multi-entity structures. aACE is ideal for mid-market
businesses with multiple divisions, locations, or related companies needing native multi-entity
architecture with automatic inter-company transactions and real-time consolidated reporting.
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4. NetSuite-Exclusive Features

4.1 NetSuite SuiteSuccess

NetSuite's SuiteSuccess is a set of Al-powered industry specific solutions designed to grow as
your business grows. It offers a set of workflows, role-based dashboards, and reports that can be
adopted in phases, making it easier to adapt to your business requirements without disrupting

existing processes.

SuiteSuccess editions include Agency, Anything as a Service, Apparel & Footwear, Financials, Food
& Beverage, Health & Beauty, Healthcare, Hospitality, Manufacturing, Media & Publishing,

Nonprofit, Projects, Retail, Services, Software, Starter, and Wholesale Distribution editions — each
incorporating industry best practices and proven workflows.
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The NetSuite team will guide businesses through each SuiteSuccess phase implementation. This
makes it easier to go live quickly with important functions while easily including new capabilities
based on the business needs. They come as preconfigured, fixed-fee packages making

implementation more cost efficient as well.
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4.2 Advanced Analytics & Data Warehouse

For businesses that choose to purchase an additional analytics module, NetSuite Analytics
Warehouse is a prebuilt, cloud-based data warehouse and analytics solution powered by Oracle
Analytics Cloud and Oracle Autonomous Data Warehouse. It consolidates multiple data sources
including NetSuite data, CSV files, and other business system data to drive actionable insights.
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Additionally, NetSuite supports Al-powered business intelligence and analytics features to help
with discovery meaningful insights across various business operations. The Oracle Analytics Al
Assistant instantly generates text insights and data visualizations based on user prompts, and

even supports follow-up questions for further analysis.
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4.3 Field Service Management

Another optional add-on module is NetSuite Field Service Management, which provides
comprehensive scheduling, dispatch, and mobile capabilities to help schedulers assign technicians
based on skill sets. Real-time GPS tracking monitors job completions and delays to optimize new
work assignments and increase technician utilization.
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The mobile app gives field technicians access to complete job details, service history, and safety
information from any device, eliminating calls back to offices. Technicians can manage inventory,
capture photos and signatures, and submit expenses directly from their mobile devices, resulting
in faster billing and improved cash flow.
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4.4 Human Resource Management System

NetSuite offers SuitePeople as a separately licensed module, providing a comprehensive human
resource management solution connecting HR and payroll data with financial, project planning,
budgeting, and procurement processes. With a single tool, organizations can eliminate third-party
integrations, improve data accuracy, create more engaging workforce experiences, and make
better-informed decisions.
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5. aACE-Exclusive Features

5.1 FileMaker Platform Foundation

aACE is built on the FileMaker Platform, a cross-platform low-code tool from Claris (an Apple
subsidiary) that provides the underlying framework for building custom applications. This
foundation gives aACE distinctive capabilities not available in traditional ERP systems, combining
enterprise software power with custom application development flexibility.

It has a low-code architecture that supports customization without extensive programming.
Organizations with in-house development capability or those partnering with the aACEsoft team
can build and refine custom databases, interfaces, and workflows to match their operational
requirements, rather than waiting for vendor release cycles.

FileMaker runs natively on Windows, macQOS, iOS, iPadOS, and web, ensuring consistent
experiences across all devices. However, significant modifications require FileMaker expertise,
potentially creating dependency on specialized consultants—a tradeoff between customization
power and out-of-the-box simplicity.
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5.2 Discovery Implementation Process

aACE provides a structured Discovery implementation process, performing needs assessment
through three overlapping phases: Training, Gap Analysis, and Development Plan. Discovery
Teams receive access to hosted sandbox environments for hands-on practice with real data,
enabling teams to envision daily work and discover workflow efficiencies before go-live.

loe  Development

YOU . Planning
Business

Discovery Process

Training and gap analysis occur simultaneously. The training phase involves advisors
understanding the client businesses while teams learn aACE capabilities through learning
modules. Meanwhile, Gap Analysis compares current processes against aACE functionality. It
documents where aACE can support workflows, and where customization is required to bridge

gaps.

The development phase evaluates Gap Analysis findings to create detailed plans specifying
modifications, priorities, cost estimates, and timelines. This approach ensures implementations
get the most out of the aACE system rather than merely digitizing existing manual processes.
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5.3 Data Integration for Advanced Analytics

aACE Data Service (ADS) provides a structured way for organizations to leverage external
analytics platforms alongside their ERP system. While aACE focuses on operational transactions
and workflow execution, ADS functions as middleware that pulls data from aACE and storesiitin a
secure, cloud-based SQL database.

This architecture allows businesses to combine aACE data with other organizational data sources
and use third-party analytics tools such as Tableau, Microsoft Power Bl, or Excel to build
customized dashboards and reports. By providing access to structured raw data in a familiar
format, ADS enables companies to use in-house analytics expertise or external consultants to
create advanced reporting environments tailored to their decision-making needs.

aACE
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5.4 Consistent User Experience Across
Modules

aACE is intentionally designed with a consistent user experience across modules, using
standardized layouts, terminology, and navigation patterns. This reduces training time because
once users understand how one area of the system works, they can apply the same logic across
accounting, inventory, CRM, production, and project workflows. For growing organizations, this
consistency can improve adoption, reduce process errors, and support smoother cross-
department collaboration as teams expand their use of the platform.
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6. Workflow Automation

6.1 Rule-Based Automation

NetSuite automates workflows with a number of tools:

« SuiteFlow enables users to create single- or multi-step workflows from intuitive visual tools
without coding.

« Process flows trigger based on user-driven events, schedules, or virtually any upstream
action, sending email notifications and surfacing actionable alerts directly within the user
interface.

« Workflow logic extends through embedded SuiteScript functions acting on any custom or
standard record.

« NetSuite Professional Services Automation automates the entire project delivery lifecycle.

« Marketing Automation automates multi-channel campaigns with lead qualification and
conversion.

« Intelligent Payment Automation powered by BILL provides automated payment processing
with role-based approval workflows, scheduled payments, and batch execution directly from
NetSuite.

Note: Some of the listed tools are licensed separately as an optional module.




_

Task Group Info

aACE supports automation across every operational stage using automation schedules and

FileMaker. You can create templates for recurring workflows with Task Groups to apply standard

processes automatically. It works with Task Anchoring to automatically shift dependent tasks

when delays occur, maintaining timeline accuracy without manual rescheduling.
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6.2 Integration Capabilities

NetSuite Integration Platform connects ecommerce, CRM, supply chain, HR, and other key

applications using prebuilt integrations. NetSuite Connector, a separately licensed add-on
module, provides point integrations for leading ecommerce platforms, marketplaces, CRMs,

logistics providers, and POS systems.
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https://www.netsuite.com/portal/platform/enterprise-integration-platform.shtml
https://www.netsuite.com/portal/products/connectors.shtml

aACE's integration emphasizes unified operations within the platform. All modules work together
seamlessly in real-time—sales orders automatically update inventory, purchasing links directly to
accounts payable, shipping creates invoices automatically, and production updates job costs and
material usage instantly.

Integrations

aACE Integrates with the Top Apps
You Need to Run Your Business

Extend aACE Functionality with These Key Integrations

AvaTax Mailchimp Shopify
CommerceHub Mailgun SPS Commerce
DayBack NRG Tableau

Extensiv Integration Manager Payment Innovators TrueCommerce
Global Payments Integrated ReadyShipper VerticalResponse
HubSpot ShipStation WooCommerce

External integrations include payment processors, shipping services, and ecommerce platforms
designed to appear seamless within aACE's interface.The FileMaker platform enables deep
customization connecting aACE with specialized industry systems, bringing external data into
aACE's unified interface rather than requiring users to jump between applications.
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1. Deployment & Technical Comparison

7.1 Deployment Options

NetSuite operates exclusively as a cloud-based solution hosted on Oracle Cloud Infrastructure,
managing all data and NetSuite modules entirely in the cloud. This cloud-only, multi-tenant model
allows for automatic updates and maintenance, but it can also limit deep customization beyond
supported configuration and extension methods.

It ensures all users have access to the latest features and security patches without manual
intervention or scheduled downtime. The unified cloud architecture delivers consistent
performance across all locations and devices while Oracle manages infrastructure scalability,
disaster recovery, and compliance certifications.

aACE offers deployment flexibility with cloud-hosted options for both Complete and Enterprise
Editions. Cloud deployments benefit from managed infrastructure, automatic backups, and
reduced internal IT overhead while maintaining full access to system functionality.

The Enterprise Edition is hosted in a single-tenant environment rather than a multi-tenant
structure, allowing for deeper customization and greater control without sacrificing the
advantages of cloud hosting. For organizations with specific regulatory or infrastructure
requirements, on-premise deployment remains available following consultation with the aACE
team. This flexibility enables businesses to align their ERP deployment with security preferences,
connectivity needs, and operational strategy.
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1.2 User Interface & Experience

NetSuite provides a web-based interface with role-based dashboards and permissions, tailoring
the user experience to specific job functions and responsibilities. Dashboards display relevant
KPIs, reports, and shortcuts based on user roles, ensuring team members access only appropriate
information while maintaining streamlined navigation.

Mobile apps extend NetSuite functionality to smartphones and tablets, enabling field access to
critical business data. The unified suite architecture shares data between modules seamlessly,
making it easier to access information and gain accurate insights across the entire business
without switching between disparate systems.

aACE maintains consistent interfaces across all modules with color coding and standardized
layouts, reducing learning curves by allowing knowledge from one area to apply throughout the
system.

The platform is available through browsers and desktop apps (Mac and Windows) via FileMaker
Pro, providing flexibility in how users access the system. Specialized iOS mobile apps enable
targeted workflows for specific tasks like time tracking, expense reporting, and inventory picking
without navigating the full system.

aACE also supports role-based access and permissions through its User Groups module, enabling
administrators to control what different teams can see and do.

This multi-platform approach ensures users can work efficiently with consistent data access
across all environments — whether office-based or field locations.



https://aace5.knowledgeowl.com/help/overview-of-user-groups

1.3 Scalability

NetSuite delivers enterprise-level scalability designed to support large global organizations with
unlimited transaction volume and sophisticated multi-subsidiary management capabilities.

The cloud infrastructure automatically scales to accommodate business growth across
geographies, currencies, and business units without requiring infrastructure upgrades or
performance optimization. NetSuite handles multinational corporations with hundreds of
subsidiaries, thousands of employees, and millions of transactions annually while maintaining
real-time performance across all modules.

Meanwhile, the subscription-based licensing model allows organizations to add users, modules,
and subsidiaries incrementally as business needs evolve, ensuring the platform grows seamlessly
alongside the organization.

aACE is designed for organizations with 3 to 500 users from the start, though implementations
demonstrate the platform can handle over 1,000 employees across 7+ entities when supported by
robust server infrastructure.

Its FileMaker Platform foundation enables scaling to meet mid-market demands while maintaining
performance across concurrent users without degradation. However, larger deployments require
careful infrastructure planning and optimization to ensure adequate database server capacity,
network bandwidth, and hosting resources. All the while its granular permission system supports
complex multi-entity structures, providing detailed control over module access and data visibility
as organizational complexity increases.

All this makes aACE suitable for growing businesses that haven't yet reached enterprise scale.

60



8. Pricing & Total Cost of Ownership

8.1 Subscription Models

NetSuite employs module-based pricing with enterprise cloud infrastructure included, though
specific pricing is not published online and requires contacting the sales team for custom quotes.
The subscription model comprises four main components: core platform, optional modules, and
number of users, plus a one-time implementation fee.

Annual license fees scale based on organizational needs, with the ability to easily activate new
modules and add users as businesses grow—demonstrating the flexibility of cloud software
where organizations pay for capabilities they actually use.

For budgeting purposes, published third-party estimates often place NetSuite annual subscription
costs in the range of approximately $25,000 to $250,000+ per year, depending on user count,
service tier, and which optional modules are required.

aACE offers two distinct editions:

« Complete Edition at $99 per user per month (5-user minimum), delivered as a fully hosted
cloud subscription that includes infrastructure, platform licensing, and ongoing maintenance.

« Enterprise Edition at $199 per user per month (10-user minimum), delivered in a single-tenant
cloud environment that supports deeper customization and operational flexibility. Platform
licensing and maintenance are included in the subscription. On-premise deployment is
available following consultation with the aACE team.

Both editions include all modules—accounting, CRM, inventory, production, and project
management—without additional licensing fees, eliminating the complexity of calculating costs
based on feature requirements.
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8.2 Implementation Costs

NetSuite requires professional services for setup, industry-specific configuration, and integration
costs, though specific implementation pricing is not shared online and requires sales team
consultation.

The SuiteSuccess methodology provides preconfigured, fixed-fee packages designed to get
organizations up and running on time and on budget with industry-specific solutions
incorporating best practices and proven workflows. But implementation timelines vary based on
organizational complexity, industry requirements, and customization.

Published estimates commonly place NetSuite implementation costs in the range of
approximately $30,000 to $150,000+ for many organizations, with higher totals for complex
configurations, integrations, data migration, and multi-entity requirements.

aACE begins with a Discovery Package providing a 2-month evaluation period with no
commitment required, allowing organizations to thoroughly assess fit before proceeding.

Implementation is billed in 10-50 hour increments based on customization needs, with the in-
house implementation team comprising the same engineers who develop the solution—ensuring
deep product knowledge and consistent quality.

Typical implementation timelines span 3-6 months depending on complexity, with the Discovery
process identifying gaps, creating development plans, and providing accurate cost estimates
before organizations commit to full implementation.

62


https://www.numeric.io/blog/netsuite-implementation-cost

8.3 Additional Costs and Hidden Fees

NetSuite's total cost extends beyond base subscriptions with additional module licensing, higher
service tiers, professional customization services, and third-party integration costs. However, the
unified suite architecture means many capabilities included in the platform license that would
require separate applications in other ecosystems, potentially offsetting apparent premium
pricing through reduced integration complexity and vendor management overhead.

When evaluating NetSuite pricing, request an itemized quote that lists the base package, user
licenses, optional modules required for your workflows, service tier, implementation scope, and
ongoing support. This reduces the risk of assuming a capability is included when it actually
requires separate licensing.

aACE's subscription pricing includes platform licensing, hosting, and ongoing maintenance for
both Complete and Enterprise Editions. There are no separate FileMaker licensing fees or
mandatory maintenance percentages beyond the monthly subscription.

All modules are included without per-module fees — accounting, CRM, inventory, production, and
project management come standard in both editions. This all-inclusive structure simplifies
budgeting and avoids the complexity of purchasing additional functionality. Customization and
implementation services are scoped based on each organization’s requirements.
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9. Support & Implementation

9.1 NetSuite Support & Implementation

NetSuite implementation follows the SuiteSuccess methodology leveraging over 25 years of
experience working with tens of thousands of organizations across all industries and business
sizes.

Its professional services teams provide consultative approaches from evaluation through sales,
implementation, support, and beyond, adapting to meet business needs as they grow.
Preconfigured, fixed-fee packages enable organizations to go live quickly on time and on budget,
while phased consumption allows increasing use incrementally—going live with critical
functionality then easily adding capabilities as new needs emerge.

Ongoing support includes Oracle cloud infrastructure support ensuring platform availability,
security, and performance, plus technical support services for troubleshooting and issue
resolution. Training resources help users maximize NetSuite capabilities, while automatic product
updates and upgrades ensure organizations access the latest features and security patches
without manual intervention or scheduled downtime.
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9.2 aACE Support & Implementation

aACE implementation centers on the Discovery Process providing two months of hands-on
experience using a configured system before any major investment is required. The in-house
implementation team comprises the same engineers who develop the solution, ensuring deep
product knowledge and consistent quality.

Discovery consists of three phases:

« Training where teams become super users understanding complete business workflows

« Gap Analysis where existing processes are compared to aACE functionality to identify
customization needs

- Development Planning where creating detailed plans are created for prioritizing modifications
with cost estimates and timelines

This approach creates internal champions serving as trainers and change agents during go-live,
supporting smoother adoption across 3-6 month typical implementation timelines with no
commitment required during Discovery.

Ongoing support includes ShowMe aACE—a repository of recorded advisor sessions showing
exactly how to set up and use the platform—plus custom learning guides, knowledge bases, FAQs,
and training videos. Support and implementation guidance are delivered primarily in-house by the
same programmers and engineers who build the software, ensuring deep product knowledge and
continuity between development and support.

Implementation partners and IT partners (for Enterprise Edition) can provide additional services
when needed, while change management support helps organizations navigate workflow
transitions and user adoption challenges throughout the implementation lifecycle and beyond.
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10. Final Verdict

The differences between the two are clear: NetSuite is an enterprise ERP built for global scale and
complexity, while aACE is comprehensive business management software designed for mid-
market operations.

The Core Trade-off

NetSuite gets you enterprise-grade capabilities immediately.

When you need more functionality, you activate additional modules or integrate with Oracle's
ecosystem. It's proven across thousands of organizations and handles billions in transaction
volume.

On the other hand, aACE implementation is slower — but that's because it's doing something
fundamentally different.

It's learning how your specific business works and building those processes into the software
itself. Your custom pricing structures become part of the system. The way you handle production
scheduling for your largest client gets built right in. Your multi-entity accounting structure works
exactly how you need it to work.
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When NetSuite Makes Sense

If you're reading this report and thinking, "We need an enterprise ERP that can scale globally," get
NetSuite.

It's the right choice if:

« You have multiple subsidiaries across different countries

You need sophisticated multi-currency and multi-GAAP accounting
« You process thousands of transactions daily across multiple entities
« You require comprehensive compliance and audit capabilities

And, most importantly, if you have the budget and resources for enterprise software
implementation and ongoing costs.

NetSuite particularly shines for businesses with over 1000 employees, where global operations,
complex financial consolidation, and enterprise-scale automation justify the investment. The
SuiteSuccess methodology means you implement proven workflows that have worked for
hundreds of organizations.

When aACE Becomes Necessary

You'll know you need aACE when you've outgrown a simple platform like QuickBooks, but
NetSuite feels like overkill.

When you need everything working together—accounting, inventory, production, CRM—but don't
need global subsidiaries or 1,000+ employee scale. And when you want comprehensive ERP
functionality without enterprise complexity and cost.

aACE makes sense once your business has enough complexity that managing it in separate tools
creates problems, but you're not running a multinational corporation. This typically happens
somewhere between 10 and 500 employees.

Choose aACE if:

« You manufacture or assemble products with job costing needs

You manage inventory across multiple locations but within one country

« You have complex B2B relationships requiring integrated order management
« You operate multiple entities but need flexibility without enterprise overhead
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The Next Steps

If you're leaning toward NetSuite, contact their sales team for a custom quote and demo.

Expect to discuss your industry, transaction volume, number of users, and specific module needs.

SuiteSuccess packages provide fixed-fee implementation, but total cost still requires enterprise
budgets. Remember that NetSuite represents a long-term commitment—both financially and
operationally.

If aACE sounds like what you need, start with the Discovery Process.

It's two months of actually using the software with your real data before you commit:
+ Your team gets trained

« You identify what needs customization

« Everyone knows exactly what they're signing up for

Some companies realize during Discovery that they need more customization than expected.
Better to learn that before you've invested your entire ERP budget.

One final thought.

The wrong choice here isn't picking NetSuite when you should choose aACE or vice versa.

It's either overpaying for enterprise capabilities you don't need, or limiting your growth with software
that can't scale with you. Both of these platforms can transform how you run your business. Pick the

transformation that matches both where you are today and where you're realistically headed in the
next three to five years.
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aACE vs. Oracle NetSuite

— Comparative Report by MihaelCacic.com—

This report was researched and written by MihaelCacic.com at the request of aACE Software.

All product names, logos, brands, images, screenshots, and visual materials are the property of
their respective owners. Any such materials included in this report are used solely for
identification, informational, illustrative, and comparative purposes. All rights remain with the
respective owners. Their inclusion does not imply any affiliation, endorsement, or partnership and
is believed to fall under applicable fair use or equivalent principles.

Every effort has been made to ensure accuracy at the time of writing; however, MihaelCacic.com
makes no warranties, express or implied, about the completeness, reliability, or suitability of the
information contained herein. Readers should verify details with the respective vendors before
making business decisions.



