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1. Executive Summary

NetSuite and aACE have fundamentally different approaches to enterprise resource planning: 
NetSuite as a cloud-exclusive global enterprise solution with comprehensive enterprise resource 
planning (ERP) modules, versus aACE as a mid-market ERP that emphasizes operational integration 
and customization flexibility.

NetSuite positions itself as the leading cloud ERP for enterprises, serving over 38,000 
organizations globally across more than 200 countries. Built by Oracle, it provides enterprise-grade 
capabilities across financial management, customer relationship management (CRM), inventory 
management, order management, and advanced analytics through its unified cloud architecture. 
NetSuite employs custom pricing through direct sales consultation, with costs scaling based on 
modules, users, and organizational complexity — typically requiring enterprise-level budgets for 
implementation and ongoing subscriptions.

aACE takes a different path as a comprehensive ERP solution designed specifically for mid-market 
operations across manufacturing, wholesale distribution, and service industries.

It integrates accounting, inventory, order management, CRM, production, and operational project 
tracking  to create one ecosystem. Available in Complete Edition ($99 per user per month with a 5-
user minimum) or Enterprise Edition ($199 per user per month with a 10-user minimum), both 
cloud-hosted with a monthly hosting fee, it serves both small businesses and businesses as large 
as 500 users looking for an ERP integration without enterprise complexity.

Built on the Claris FileMaker platform, aACE allows businesses to develop their unique workflows 
and operational requirements directly into the software without waiting for vendor release cycles 
or paying premium customization fees.
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Key Differences at a Glance

NetSuite aACE

Primary Focus Enterprise ERP for global 
operations

Mid-market ERP with 
operational integration

Target Business Size 100+ employees, enterprise 
scale

3-500 users, mid-market 
operations

Deployment Options Cloud-only (Oracle Cloud 
Infrastructure)

Cloud-hosted, on-premise 
optional for the Enterprise 
Edition

Industry Focus 17+ industry-specific 
SuiteSuccess editions

Manufacturing, distribution, 
professional services

Customization Professional services 
required, vendor-dependent

Low-code FileMaker 
platform, self-service capable

Integration Approach Prebuilt connectors + 
extensive ecosystem

Unified native modules + 
selective external 
integrations

Pricing Model Custom enterprise quotes 
(~$25,000–$250,000+/year), 
module-based

Transparent: 
$99/user/month + $249 
monthly hosting fee 
(Complete) or 
$199/user/month + $499 
monthly hosting fee 
(Enterprise) 

Implementation Timeline Varies by complexity, 
SuiteSuccess methodology

3-6 months with 2-month 
Discovery Process

Support Model Requires third-party 
consultants or 
implementation partners

Direct support and 
implementation from the 
aACE in-house team
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Business Use Case — When to Choose 

NetSuite vs. aACE

NetSuite is perfect for businesses that:

Operate across multiple countries requiring sophisticated multi-currency and multi-GAAP 
compliance
Need enterprise-grade financial consolidation across numerous subsidiaries and business 
units
Process high transaction volumes (thousands daily) with complex approval workflows
Require comprehensive industry-specific solutions with proven best practices
Have dedicated IT resources and enterprise budgets for implementation and ongoing costs
Need advanced capabilities like field service management, HR management, or data 
warehousing

aACE fits organizations that:

Have outgrown basic accounting software but don't need global enterprise capabilities
Require comprehensive ERP integration—accounting, inventory, production, CRM—in one 
unified system
Need customization flexibility to build unique workflows without expensive professional 
services
Operate multiple locations or entities but primarily within one country
Manage complex B2B operations with custom pricing, job costing, or manufacturing 
workflows
Want cloud hosting with single-tenant flexibility and optional on-premise deployment
Prefer transparent pricing with core operational modules included as standard
Value a structured Discovery Process to thoroughly evaluate fit before committing

This report examines each platform's capabilities across financial management, inventory, CRM, 
order management, and operational workflows to help you determine which approach aligns 
with your business scale, complexity, and growth trajectory.
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2. Platform Overview

2.1 NetSuite Overview

NetSuite is the world's first cloud ERP system, launched in 1998 as NetLedger before being 
acquired by Oracle in 2016, establishing itself as the leading enterprise resource planning solution 
for global organizations.

Operating exclusively on Oracle Cloud Infrastructure, NetSuite provides a unified suite 
architecture where financial management, supply chain, CRM, HR, and analytics work together 
seamlessly. The SuiteSuccess methodology leverages over 25 years of deployment experience 
across tens of thousands of organizations, offering industry-specific solutions with preconfigured 
workflows, role-based dashboards, and proven best practices designed to accelerate 
implementation and ensure predictable go-live timelines.

Beyond the core ERP platform, NetSuite provides comprehensive ecosystem support, including 
Oracle's cloud infrastructure management, extensive professional services teams, industry-
specific consulting, and continuous innovation through automatic updates.

6



2.2 aACE Overview

aACE began as custom FileMaker development templates for individual clients before evolving 
into a full ERP platform over nearly two decades. Each new version incorporates insights from real 
operational challenges that mid-market businesses face daily.

It offers two subscription-based editions: Complete Edition at $99 per user per month with a five-
user minimum, and Enterprise Edition at $199 per user per month with a ten-user minimum. 
Both editions are cloud-hosted. Enterprise is delivered in a single-tenant environment that 
supports deeper customization and greater operational flexibility. On-premise deployment 
remains available for Enterprise customers following consultation with the aACE team. Unlike 
competitors that charge separately for modules, both editions include every feature including 
accounting, CRM, inventory, production, and project management from day one.
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The FileMaker Platform architecture distinguishes aACE from traditional ERP systems by 
integrating the interface, logic, and database layers. This allows businesses to modify workflows 
and data structures without navigating complex three-tier architectures or waiting for vendor 
development cycles.

What truly sets aACE apart is how it handles business integration. Rather than forcing companies 
to adapt their processes to the software, it molds itself around how an organization actually 
operates, from custom pricing structures to specialized production workflows to unique approval 
hierarchies. This allows teams to transition from legacy systems without the typical enterprise-
grade complexity or budget requirements.
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3. Shared Functionality Comparison

3.1 Financial Management & Accounting

NetSuite’s general ledger (GL) feature eliminates manual journal updates by automating entries 
across single or multiple accounting books. It automatically handles amortization and 
depreciation schedules, P&L allocations, and other routine calculations. You can also create 
automated approval workflows to verify journal entries based on criteria like threshold amounts 
and approval limits before posting.

At a Glance: NetSuite focuses on enterprise-grade automation and global compliance while aACE 
emphasizes operational integration and streamlined workflows for mid-market businesses.
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The Chart of Accounts (COA) supports unlimited accounts and sub-accounts with customizable 
account codes, transaction types, and GL reports. If you are licensed for NetSuite OneWorld, you 
can access accounting contexts for more flexibility over the accounting processes. You can 
establish these one-to-one relationships in two situations:

When you want to manage your accounts using the local GAAP requirements instead of a 
centralized COA with consolidated context, or
You want to create relationships to meet your unique business needs — valuable when using 
Multi-Book Accounting (licensed separately) with secondary books requiring distinct accounting 
contexts.

NetSuite's multi-currency functionality lets organizations establish different currencies for the 
parent and subsidiaries (if you are licensed for NetSuite OneWorld). The platform automatically 
converts transactions from one currency to another for consolidated reporting. However, you 
can’t make any changes to the currency management settings once you link transactions and 
records to it.

The platform maintains a comprehensive audit report of all transactions using the Transaction 
Audit Trail feature. It provides information on the user accounts, action types, date ranges, 
transaction amounts, affected accounts, and involved entities.
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Meanwhile, aACE also offers comprehensive financial management features but takes a different 
approach. It treats financial management as an integrated component of the larger ERP system, 
where every transaction automatically flows through to connected modules without separate data 
entry or reconciliation.

Its Chart of Accounts is similar to NetSuite’s but follows a different hierarchical structure.

Account numbers follow a structured format. The first digit determines the financial type (1-3 for 
balance sheet items, 4-9 for income and expenses). Managing existing accounts is straightforward
—users can reassign posted transactions to different GL accounts through the Actions menu or 
deactivate accounts as needed.
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Like NetSuite, the COA supports multi-entity structures with automatic inter-company accounting. 
Businesses can maintain separate balance sheets while viewing consolidated results in real-time.

But, unlike NetSuite, aACE provides three distinct ledger account types:

aACE’s multi-currency support operates through its Currency Conversion feature, allowing 
organizations to define and manage the currencies they require. Currencies are configurable at 
the system level, with exchange preferences applied consistently across transactions, reporting, 
and financial workflows.

Root Header Accounts (e.g. Total Assets) at the root level,
Header Accounts (e.g. Total Cash) that summarize other accounts, and
Detail Accounts (e.g. Checking Account) that accept transactions.

For businesses not implementing full currency conversion, aACE offers an alternative approach 
using Other-type Line Item Codes (LICs) for currency fluctuations on individual transactions.
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Built-in audit trails capture all updates automatically across every record. It records date, time, 
and user name, with each log activity linking back to the originating record for one-click source 
viewing. This automatic logging ensures anyone can access the complete history of changes 
without manual tracking.

Financial Management Assessment: NetSuite delivers more comprehensive financial features 
for businesses prioritizing enterprise-grade automation, sophisticated multi-currency 
management, and global compliance capabilities across complex organizational structures. aACE 
offers a more holistic solution for organizations needing accounting integrated with operations to 
provide unified reporting across all business functions with streamlined workflows.
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3.2 Invoicing & Billing

NetSuite’s Invoicing System offers flexible feature sets that can support both complex and simple 
business invoicing and payment requirements:

E-Invoicing enables the creation and transmission of electronic invoices and tax data via tax 
authorities' platforms and exchange networks.
Payment Instruments makes payment processing using various payment methods more 
straightforward and secure.
Billing Operations provide automation tools to create immediate bill runs or schedule billing 
operations at specific times.

At a Glance: NetSuite offers global e-invoicing compliance and sophisticated billing operations, 
while aACE focuses on invoicing integrated directly with fulfillment workflows for straightforward 
B2B scenarios.
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You can also set global invoicing preferences to determine how billable lines appear on invoices. 
Options include combining time items into one total, grouping time by employee, combining 
expense items, grouping expenses by employee, etc. The page includes a preview section that 
updates as you select options, allowing you to verify before saving.

For recurring charges, NetSuite has its SuiteBilling feature (licensed separately as an optional 
module) to automate recurring charges with configurable preferences including:

automatic subscription status changes when sales orders are approved,
subscription start date alignment with first activation change orders,
automatic credit memo generation for off-cycle changes,
charge amount alignment with subscription dates, and delta charge creation for changes to 
invoiced service periods.
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Meanwhile, aACE integrates invoicing within the complete quote-to-cash cycle. Invoices can be 
manually generated or automatically created when inventory ships or specific order stages end, 
ensuring billing always matches actual fulfillment. The Invoice page displays comprehensive 
details organized into distinct sections:

Bill To section: Shows customer billing address, related order or purchase order information, 
and billing and payment details
Description and Additional Info sections: Describe other invoice details
Payment Comments section: Add payment-related comments via the Add (+) icon
Invoice Item section: Holds information about Line Item Codes (LICs) on the specific invoice
Additional Portals: Provides links to related invoice records
Totals section: Details payment calculations including total, tax, and shipping
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Recurring transactions (RT) can be set up with aACE as part of the automation schedules. You 
can automate payments by securely storing the customer’s preferred payment method using 
tokens. It syncs with the entire order processing cycle, including payments, refunds, and even 
shipment cancellations in case of failed payments.

These features support collections management, reinforcing aACE's quote-to-cash workflows 
where invoicing represents one component of larger integrated workflows rather than standalone 
transactions.

Invoicing & Billing Assessment: NetSuite is perfect for organizations requiring enterprise-scale 
billing automation and advanced billing operations processing thousands of customers. aACE is 
for businesses needing invoicing tied directly to fulfillment workflows with immediate operational 
impact from payment status and straightforward B2B recurring billing scenarios.
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3.3 Expense Management

At a Glance: NetSuite emphasizes enterprise-scale expense automation with comprehensive 
project integration and mobile accessibility, while aACE focuses on structured envelope-based 
expense organization with systematic approval workflows and direct integration with 
procurement and vendor management.

NetSuite’s Expense Tracking can create and submit expenses down to the task level for more 
accurate reporting. It uses customizable business rules that allow consolidating expenses from 
multiple projects into a single expense report or entering expenses on a project-by-project basis. 
Expenses can be grouped into categories, including transportation, lodging, mileage, and 
entertainment, with each expense category linked to an account.

All your expenses throughout the project lifecycle can be visualized in NetSuite’s Expense Reports, 
providing an auditable expense history for each project. The expense reports are available as 
interactive dashboards for easy visibility, with approval notifications when new expenses are 
entered against a project.
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Bill Capture (licensed separately as an optional module) enables users to email or upload vendor 
bill files to create NetSuite vendor bills, minimizing data entry effort and reducing manual errors 
and inconsistencies. You can also upload receipts via optical character recognition (OCR) using the 
mobile app. It makes expense report generation feasible from anywhere, so projects can continue 
moving without backlogs on administrative tasks.
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Bill Capture supports PDF, JPEG, and PNG file formats with specific limitations:

NetSuite's Expense Tracking integrates with accounting tools to match expenses seamlessly to 
project accounting. It helps eliminate double entry of expense data, customer billing, and foreign 
currency conversions. This integration puts visibility and control into users' hands by tracking the 
progress of open, pending, and approved expenses.

Meanwhile, aACE takes a more systematic approach through its "Expense Envelope" system. This 
system allows employees to create organized expense submissions that include multiple expense 
items, receipts, and supporting documentation.

The aACE Expenses App lets employees add new Expense Envelopes using images of the receipt. 
Users can fill in additional information like Item Description, Date, Amount, Payment Method, and 
additional details before saving.

PDF files have a 30-page limit, while JPEG and PNG formats support 1 page per file.
Uploaded files can't exceed 8 MB, with a maximum of 50 files uploaded at a time for best 
performance.
For email submissions, 20 attached files maximum are supported, with each file not exceeding 
8 MB and overall email size not exceeding 10 MB.
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Integrated payment processing and optical character recognition (OCR) functionality enable aACE 
to capture receipt details automatically and process ACH transfers along with credit and debit 
card payments. Once you update card information, aACE will ask you to post the receipt, initiating 
the charge to the updated card. This works for items shipped from inventory and drop shipped 
items on set conditions.

Expense Management Assessment: NetSuite is for organizations requiring enterprise-scale 
expense automation with comprehensive project accounting integration. aACE provides 
integrated workflows for supporting growing organizations with multiple departments or 
locations, ensuring expense management directly reflects operational reality.
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3.4 Inventory Management

At a Glance: NetSuite provides sophisticated automation, demand-based planning, and 
comprehensive multi-location fulfillment capabilities, while aACE delivers real-time inventory 
tracking with advanced allocation logic and integrated supply chain workflows designed for mid-
market operations.

NetSuite’s Inventory Management platform automatically tracks inventory levels, orders, and 
sales throughout the inventory lifecycle. It syncs with the procurement to sales tools, ensuring 
inventory records and reports are updated in real time after each transaction.
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It also supports multi-location fulfillment for visibility into stock across all locations. Businesses 
can proactively monitor stock levels and sell-through, transferring inventory between locations as 
necessary to ensure availability and minimize obsolete inventory.

Similar to NetSuite, aACE’s comprehensive inventory management integrates deeply across ERP 
workflows. It uses Lot and Serial Tracking to help businesses track individual products or batches 
across its ecosystem using unique IDs. This makes managing expiration dates, recalls, and 
inventory accuracy easier — particularly helpful for companies dealing with sensitive or regulated 
products.
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Inventory management in aACE follows a comprehensive flow maintaining target quantities and 
automatic reordering. aACE tracks physically available stock, units ordered but not yet shipped, 
units still available to sell, and purchase orders in progress. It also includes built-in backorder 
management, automatically identifying when orders exceed available inventory and tracking 
those quantities until replenishment occurs. This setup keeps inventory levels aligned with target 
quantities while clearly distinguishing between physical inventory and available-to-sell quantities.

Multiple warehouses can be set up with products moved between them seamlessly. aACE also 
supports mobile applications for inventory counting and picking operations to create 
comprehensive warehouse management experiences integrated with broader ERP functionality.
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Basic Inventory Management Assessment: NetSuite is for organizations requiring enterprise-
grade inventory management with sophisticated demand-based planning and comprehensive 
multi-channel fulfillment across warehouses and retail locations. aACE provides comprehensive 
capabilities for mid-market businesses needing real-time inventory allocation directly connected 
to procurement and fulfillment operations, ensuring inventory management reflects actual 
operational reality.
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3.5 CRM Functionality

NetSuite CRM provides seamless information flow across the entire customer lifecycle from lead 
through opportunity, order, fulfillment, renewal, upsell, cross-sell, and support.

The NetSuite Customer 360 dashboard brings together key customer information and insights, 
including financial information, transaction history, and related data. Businesses can access all the 
information about customers including sales performance, recent activity, customer lifetime 
value, and customer profitability.

At a Glance: NetSuite provides enterprise-grade CRM with comprehensive sales force 
automation, marketing automation, and customer service management unified with ERP 
functionality, while aACE offers integrated CRM designed specifically for B2B operations with 
streamlined lead-to-order workflows and flexible commission structures.
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NetSuite’s Sales Force Automation (SFA) powers sales organizations with a centralized location 
to manage all sales operations, including quote management, sales forecasting, order 
management, and commission payments.

Marketing Automation easily automates entire marketing processes, tightly aligning campaigns 
and programs with sales teams. It uses established frameworks to target, build, execute, and 
measure campaign success while taking complexity out of lead qualification and conversion.
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Lead reporting and analytics track and measure prospects' activity, identify when leads meet 
known buyer-readiness conditions, and pass leads to sales as soon as they meet predefined 
criteria. The system captures leads from websites and automatically populates CRM in real-time 
so leads are immediately routed to the right salesperson.

Similarly, aACE offers a comprehensive CRM ecosystem integrated with its ERP functionality, 
managing the complete sales lifecycle from initial lead capture through deal closure.

Its Contact database allows team members to create contact records individually or in batches. 
Users can add contacts without direct company references through general company record 
associations.

28



The Leads module manages the sales lifecycle from beginning to end. Each Lead represents a 
business opportunity linked to a Company. Users can create leads with information on 
prospective customers and lead details. Users can also view, enter, and update key customer and 
sales data directly from tablets or mobile devices.

Once a lead is registered, sales reps can track lead status using the sales pipelines by updating 
different fields to reflect current pipeline status. Reps can select leads to orders to auto-generate 
sales orders from final quotes. This comprehensive approach manages entire customer 
relationships within one platform without separate CRM tools.
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Marketing campaign tools include campaign templates that can be assigned to an order or lead. 
This integrates with broader ERP functionality, ensuring campaign effectiveness can be measured 
through actual transaction data.

CRM Functionality Assessment: NetSuite is perfect for enterprise-grade CRM looking for 
advanced sales force automation, multi-channel marketing automation, integrated customer 
service tools including knowledge bases and self-service portals. aACE provides B2B-focused CRM 
capabilities like  lead-to-order workflows, flexible commission structures, and integrated 
campaign tracking with transaction-level attribution.
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3.6 Order Management

NetSuite sales order management automates the order-to-cash process, including receiving, 
approving, scheduling, fulfilling, tracking, and collecting payments. Users can define rules to 
automate certain daily tasks and maximize efficiency. Administrators simply define user 
permissions to ensure the right employees are involved at the right step in the order processing 
workflow.

At a Glance: NetSuite provides enterprise-grade order management with sophisticated 
multichannel orchestration, automated fulfillment routing, and comprehensive order-to-cash 
automation, while aACE offers unified order management integrating sales, production, and 
service orders with deep visibility into procurement, fulfillment, and shipping workflows.
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It offers a comprehensive set of tools to manage order lifecycle like:

Quote management allows users to easily convert quotes into approved sales orders and 
automatically process them. It automatically applies tax, shipping rates, and discounts to quotes, 
while also providing recommendations based on buying-pattern insights.

Purchase order management authorizes vendors to provide items, materials, or services to 
companies. Users can create purchase orders individually or in bulk, then print, fax, or email them 
to vendors, or give vendors access to view purchase orders online.
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NetSuite’s multi-channel order management helps deliver the ultimate customer experience by 
allowing businesses to execute a wide variety of fulfillment options profitably. It supports direct 
shipping, store pickup, and drop shipping.

Meanwhile, aACE provides unified order management through the Orders module. Users can use 
the module to manage orders, check order status, and complete orders. aACE tracks extensive 
information about orders organized across multiple views or tabs, including:

Sales/Production/Service Order tab displaying general information about orders with items 
ordered and customer details,
Management tab displaying info about order progress organized using Procurement, 
Production, Shipping & Receiving, Invoicing, and Tasks & Preferences tabs, and
Job Costs & Approvals tab displaying time and material costs plus lists of jobs and current 
approval statuses.
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Its multi-location capabilities makes it easier to track data from different locations, offices, or 
brands within one system. Businesses can track sales, inventory, and finances for each location 
separately while maintaining overall business views.

Order Management Assessment: NetSuite is for businesses that need multichannel order 
management with omnichannel inventory visibility and automated order-to-cash processes. aACE 
provides businesses unified order management integrating sales, production, and service orders 
with comprehensive visibility into the entire order lifecycle.
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3.7 Reporting & Analytics

NetSuite uses over 75 built-in KPIs based on standard reports like summaries of forecasts, 
pipelines, orders, cases, and financial data. Users can also create custom KPIs based on custom 
saved searches.

Its financial reporting includes hundreds of standard reports, including various financial 
statements pre-formatted to meet country-specific requirements. Its standard layouts can be 
modified by filtering, grouping, and sorting data, allowing granular control over how information is 
organized.

At a Glance: NetSuite provides enterprise-grade analytics with sophisticated multidimensional 
reporting, embedded business intelligence, and AI-powered insights designed for complex 
organizational needs, while aACE offers granular data architecture enabling highly flexible 
financial statements tailored to multi-entity business structures with real-time operational 
visibility.

35



Inventory reporting allows access to real-time inventory information. NetSuite offers pre-built 
reports like:

SuiteAnalytics Workbook turns NetSuite data into easy-to-read charts and pivot tables with 
prebuilt templates that can be customized based on business needs. Users can create custom 
reports and charts using existing SuiteAnalytics workbooks and generative AI tools.

Current Inventory Snapshot Report examines stock levels.
Inventory Activity Detail Report details item activity per transaction.
Inventory Turnover Report examines merchandise turn rates helping determine ordering 
frequency.
Physical Inventory Worksheet enables physical stock counts ensuring physical stock matches 
account record quantities.
Items Pending Fulfillment Report shows which items are ready for fulfillment.
Inventory Back Order Report identifies items not yet available to fill orders.
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Meanwhile, aACE approaches reporting through a fundamentally different data architecture 
where every general ledger entry contains granular details including office, department, entity 
number, and business unit information. Users can analyse company performance using:

Standard financial reports to generate reports from any aACE module directly
Custom report building to generate ad-hoc reports on demand

It also offers dashboard and visualization capabilities that provide built-in dashboards in every 
module. They provide real-time visibility into performance across business functions. You can also 
perform your own analysis by manually exporting data from reports to other applications in Excel 
Workbooks (.xlsx) format. Exports of data directly from modules show only record-specific, non-
summarized information, while Excel spreadsheets include summary information for various 
groupings.
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Reporting & Analytics Assessment: NetSuite provides enterprise-grade analytics with 
multidimensional reporting across complex organizational structures using extensive prebuilt 
KPIs and dashboards. aACE offers granular data architecture for flexible multi-entity financial 
statements, real-time operational reporting integrated with ERP workflows, and ad-hoc report 
generation without IT involvement.
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3.8 Project Management

At a Glance: NetSuite provides enterprise-grade project management with comprehensive 
resource allocation, interactive budgeting, and real-time collaboration tools designed for 
professional services organizations, while aACE offers integrated job costing and task 
management directly connected to production workflows and order fulfillment for manufacturing 
and distribution operations.

NetSuite's cloud-based project management solution lets stakeholders see, monitor, and 
manage project status anytime, anywhere. It offers project templates with preconfigured project 
plans, budgets, approval workflows, and billing rules to help project managers create and assign 
project tasks efficiently.
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Automated job forecasting and progress reporting capabilities enable managers to review project 
profitability based on actuals, with "what-if" budgeting providing full, real-time visibility into all 
scenarios. They can use this information to  allocate and assign the right resources to projects 
based on availability, skill sets, and other criteria.

Meanwhile, employees can use timesheets to record time spent on tasks, whether in the office or 
on the road. Users can track hours worked on multiple projects in the same timesheet, and 
submit them in bulk. Mobile support means users can update hours spent on projects and tasks 
accurately and efficiently, ensuring complete information is captured the first time, every time.
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aACE includes a dedicated Projects module that allows businesses to group related orders under 
a single client-based record. Projects can represent service contracts, product commitments, or 
retainers, and provide centralized visibility into linked orders, billing details, and aggregated 
payment summaries. Because projects are tied directly to orders, they integrate naturally with 
production, fulfillment, and financial workflows across the ERP.

Project records inherit operational visibility from linked orders, including production activity and 
fulfillment status. Costs tied to inventory, labor, and time flow through associated orders, and all 
related production jobs can be accessed within the Management tab’s Production view.
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aACE also lets you plan, assign, and track the resources used in the project on its platform using a 
combination of tools:

Tasks listed in Tasks sections can be assigned to departments or specific users with progress 
checked through Fulfillment tabs. Once tasks are completed, the next begins. Moving up time 
allocated to tasks results in moving up time of consecutive tasks, with green lights shown at the 
top of users' screens presently working on tasks.

aACE+ DayBack app tracking important dates regarding entire organizations,
Expenses app monitoring all organizational expenses,
Invoice module creating invoices for payments and collections,
aACE's Time & Tasks app tracking real-time logs of all employees,
aACE's Rate Card feature managing billing rates for services, labor, or other chargeable 
activities,
and Inventory Management module keeping logs of goods coming in and out.
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Project Management Assessment: NetSuite is perfect for organizations requiring enterprise-
grade project management with sophisticated resource allocation, comprehensive timesheet 
management, and project collaboration tools. aACE is ideal for manufacturing and distribution 
businesses needing job costing directly integrated with production workflows, task management 
linked to order fulfillment, and resource management connected to inventory and operational 
systems.
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3.9 Multi-Entity/Multi-Company Support

NetSuite's financial consolidation capabilities deliver centralized oversight of accounting 
processes, data, and reporting across multiple business units, subsidiaries, and regions on a 
single platform. It offers multi-entity and multi-book accounting capabilities. It combines a shared 
dataset with custom charts of accounts at the subsidiary level to ensure all transactions are 
reflected in the correct parent account.

NetSuite’s Automated Intercompany Management feature helps create, manage, and eliminate 
intercompany transactions between subsidiaries. This ensures intercompany amounts are 
eliminated during the period close process when orders are billed or invoiced.

At a Glance: NetSuite provides enterprise-grade multi-entity management with sophisticated 
cross-subsidiary fulfillment, automated financial consolidation, and comprehensive intercompany 
accounting designed for complex global organizations, while aACE offers native multi-entity 
architecture with automatic inter-company transactions and real-time consolidated reporting for 
mid-market businesses with multiple locations or divisions.
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Meanwhile, aACE natively supports multiple entities because of the way it's built, allowing 
tracking of sales, inventory, and finances separately by entity while providing real-time 
consolidated views without synchronization issues.

It supports financial activities between multiple companies or divisions within the same 
organization seamlessly. Instead of manually entering each transaction in both companies, aACE 
automates the process, ensuring that all records stay in sync. This reduces errors, saves time, and 
improves financial accuracy across the entire organization.

You can easily track the numbers across entities using aACE’s linked general ledger accounts and 
inter-company transaction settings. It combines financial data from multiple entities within larger 
organizations into single, unified reports to track and align activity between companies. Real-time 
consolidation provides instant visibility across all entities with automatic eliminations.

Multi-location inventory enables transfers between entities with proper tax handling based on 
geography. This integrated approach particularly benefits organizations with complex structures: 
manufacturing companies with multiple plants, distributors with regional warehouses, or service 
companies with branch offices operating efficiently within one system.

Multi-Entity/Multi-Company Support Assessment: NetSuite is perfect for global enterprises 
requiring sophisticated cross-subsidiary fulfillment, financial consolidation, automated 
intercompany accounting, and complex multi-entity structures. aACE is ideal for mid-market 
businesses with multiple divisions, locations, or related companies needing native multi-entity 
architecture with automatic inter-company transactions and real-time consolidated reporting.
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4. NetSuite-Exclusive Features

4.1 NetSuite SuiteSuccess

NetSuite's SuiteSuccess is a set of AI-powered industry specific solutions designed to grow as 
your business grows. It offers a set of workflows, role-based dashboards, and reports that can be 
adopted in phases, making it easier to adapt to your business requirements without disrupting 
existing processes.

SuiteSuccess editions include Agency, Anything as a Service, Apparel & Footwear, Financials, Food 
& Beverage, Health & Beauty, Healthcare, Hospitality, Manufacturing, Media & Publishing, 
Nonprofit, Projects, Retail, Services, Software, Starter, and Wholesale Distribution editions — each 
incorporating industry best practices and proven workflows.

The NetSuite team will guide businesses through each SuiteSuccess phase implementation. This 
makes it easier to go live quickly with important functions while easily including new capabilities 
based on the business needs. They come as preconfigured, fixed-fee packages making 
implementation more cost efficient as well.
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4.2 Advanced Analytics & Data Warehouse

For businesses that choose to purchase an additional analytics module, NetSuite Analytics 
Warehouse is a prebuilt, cloud-based data warehouse and analytics solution powered by Oracle 
Analytics Cloud and Oracle Autonomous Data Warehouse. It consolidates multiple data sources 
including NetSuite data, CSV files, and other business system data to drive actionable insights. 

Additionally, NetSuite supports AI-powered business intelligence and analytics features to help 
with discovery meaningful insights across various business operations. The Oracle Analytics AI 
Assistant instantly generates text insights and data visualizations based on user prompts, and 
even supports follow-up questions for further analysis.
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4.3 Field Service Management

Another optional add-on module is NetSuite Field Service Management, which provides 
comprehensive scheduling, dispatch, and mobile capabilities to help schedulers assign technicians 
based on skill sets. Real-time GPS tracking monitors job completions and delays to optimize new 
work assignments and increase technician utilization.

The mobile app gives field technicians access to complete job details, service history, and safety 
information from any device, eliminating calls back to offices. Technicians can manage inventory, 
capture photos and signatures, and submit expenses directly from their mobile devices, resulting 
in faster billing and improved cash flow.
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4.4 Human Resource Management System

NetSuite offers SuitePeople as a separately licensed module, providing a comprehensive human 
resource management solution connecting HR and payroll data with financial, project planning, 
budgeting, and procurement processes. With a single tool, organizations can eliminate third-party 
integrations, improve data accuracy, create more engaging workforce experiences, and make 
better-informed decisions.
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5. aACE-Exclusive Features

5.1 FileMaker Platform Foundation

aACE is built on the FileMaker Platform, a cross-platform low-code tool from Claris (an Apple 
subsidiary) that provides the underlying framework for building custom applications. This 
foundation gives aACE distinctive capabilities not available in traditional ERP systems, combining 
enterprise software power with custom application development flexibility.

It has a low-code architecture that supports customization without extensive programming. 
Organizations with in-house development capability or those partnering with the aACEsoft team 
can build and refine custom databases, interfaces, and workflows to match their operational 
requirements, rather than waiting for vendor release cycles.

FileMaker runs natively on Windows, macOS, iOS, iPadOS, and web, ensuring consistent 
experiences across all devices. However, significant modifications require FileMaker expertise, 
potentially creating dependency on specialized consultants—a tradeoff between customization 
power and out-of-the-box simplicity.
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5.2 Discovery Implementation Process

aACE provides a structured Discovery implementation process, performing needs assessment 
through three overlapping phases: Training, Gap Analysis, and Development Plan. Discovery 
Teams receive access to hosted sandbox environments for hands-on practice with real data, 
enabling teams to envision daily work and discover workflow efficiencies before go-live.

Training and gap analysis occur simultaneously. The training phase involves advisors 
understanding the client businesses while teams learn aACE capabilities through learning 
modules. Meanwhile, Gap Analysis compares current processes against aACE functionality. It 
documents where aACE can support workflows, and where customization is required to bridge 
gaps. 

The development phase evaluates Gap Analysis findings to create detailed plans specifying 
modifications, priorities, cost estimates, and timelines. This approach ensures implementations 
get the most out of the aACE system rather than merely digitizing existing manual processes. 
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5.3 Data Integration for Advanced Analytics

aACE Data Service (ADS) provides a structured way for organizations to leverage external 
analytics platforms alongside their ERP system. While aACE focuses on operational transactions 
and workflow execution, ADS functions as middleware that pulls data from aACE and stores it in a 
secure, cloud-based SQL database.

This architecture allows businesses to combine aACE data with other organizational data sources 
and use third-party analytics tools such as Tableau, Microsoft Power BI, or Excel to build 
customized dashboards and reports. By providing access to structured raw data in a familiar 
format, ADS enables companies to use in-house analytics expertise or external consultants to 
create advanced reporting environments tailored to their decision-making needs.
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5.4 Consistent User Experience Across 
Modules

aACE is intentionally designed with a consistent user experience across modules, using 
standardized layouts, terminology, and navigation patterns. This reduces training time because 
once users understand how one area of the system works, they can apply the same logic across 
accounting, inventory, CRM, production, and project workflows. For growing organizations, this 
consistency can improve adoption, reduce process errors, and support smoother cross-
department collaboration as teams expand their use of the platform.
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6. Workflow Automation

6.1 Rule-Based Automation

NetSuite automates workflows with a number of tools:

Note: Some of the listed tools are licensed separately as an optional module.

SuiteFlow enables users to create single- or multi-step workflows from intuitive visual tools 
without coding. 
Process flows trigger based on user-driven events, schedules, or virtually any upstream 
action, sending email notifications and surfacing actionable alerts directly within the user 
interface. 
Workflow logic extends through embedded SuiteScript functions acting on any custom or 
standard record. 
NetSuite Professional Services Automation automates the entire project delivery lifecycle.
Marketing Automation automates multi-channel campaigns with lead qualification and 
conversion. 
Intelligent Payment Automation powered by BILL provides automated payment processing 
with role-based approval workflows, scheduled payments, and batch execution directly from 
NetSuite.
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aACE supports automation across every operational stage using automation schedules and 
FileMaker. You can create templates for recurring workflows with Task Groups to apply standard 
processes automatically. It works with Task Anchoring to automatically shift dependent tasks 
when delays occur, maintaining timeline accuracy without manual rescheduling.
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6.2 Integration Capabilities

NetSuite Integration Platform connects ecommerce, CRM, supply chain, HR, and other key 
applications using prebuilt integrations. NetSuite Connector, a separately licensed add-on 
module, provides point integrations for leading ecommerce platforms, marketplaces, CRMs, 
logistics providers, and POS systems.
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aACE's integration emphasizes unified operations within the platform. All modules work together 
seamlessly in real-time—sales orders automatically update inventory, purchasing links directly to 
accounts payable, shipping creates invoices automatically, and production updates job costs and 
material usage instantly. 

External integrations include payment processors, shipping services, and ecommerce platforms 
designed to appear seamless within aACE's interface.The FileMaker platform enables deep 
customization connecting aACE with specialized industry systems, bringing external data into 
aACE's unified interface rather than requiring users to jump between applications.
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7. Deployment & Technical Comparison

7.1 Deployment Options

NetSuite operates exclusively as a cloud-based solution hosted on Oracle Cloud Infrastructure, 
managing all data and NetSuite modules entirely in the cloud. This cloud-only, multi-tenant model 
allows for automatic updates and maintenance, but it can also limit deep customization beyond 
supported configuration and extension methods.

It ensures all users have access to the latest features and security patches without manual 
intervention or scheduled downtime. The unified cloud architecture delivers consistent 
performance across all locations and devices while Oracle manages infrastructure scalability, 
disaster recovery, and compliance certifications.

aACE offers deployment flexibility with cloud-hosted options for both Complete and Enterprise 
Editions. Cloud deployments benefit from managed infrastructure, automatic backups, and 
reduced internal IT overhead while maintaining full access to system functionality.

The Enterprise Edition is hosted in a single-tenant environment rather than a multi-tenant 
structure, allowing for deeper customization and greater control without sacrificing the 
advantages of cloud hosting. For organizations with specific regulatory or infrastructure 
requirements, on-premise deployment remains available following consultation with the aACE 
team. This flexibility enables businesses to align their ERP deployment with security preferences, 
connectivity needs, and operational strategy.
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7.2 User Interface & Experience

NetSuite provides a web-based interface with role-based dashboards and permissions, tailoring 
the user experience to specific job functions and responsibilities. Dashboards display relevant 
KPIs, reports, and shortcuts based on user roles, ensuring team members access only appropriate 
information while maintaining streamlined navigation. 

Mobile apps extend NetSuite functionality to smartphones and tablets, enabling field access to 
critical business data. The unified suite architecture shares data between modules seamlessly, 
making it easier to access information and gain accurate insights across the entire business 
without switching between disparate systems. 

aACE maintains consistent interfaces across all modules with color coding and standardized 
layouts, reducing learning curves by allowing knowledge from one area to apply throughout the 
system.
 
The platform is available through browsers and desktop apps (Mac and Windows) via FileMaker 
Pro, providing flexibility in how users access the system. Specialized iOS mobile apps enable 
targeted workflows for specific tasks like time tracking, expense reporting, and inventory picking 
without navigating the full system. 

aACE also supports role-based access and permissions through its User Groups module, enabling 
administrators to control what different teams can see and do.

This multi-platform approach ensures users can work efficiently with consistent data access 
across all environments — whether office-based or field locations.
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7.3 Scalability

NetSuite delivers enterprise-level scalability designed to support large global organizations with 
unlimited transaction volume and sophisticated multi-subsidiary management capabilities.

The cloud infrastructure automatically scales to accommodate business growth across 
geographies, currencies, and business units without requiring infrastructure upgrades or 
performance optimization. NetSuite handles multinational corporations with hundreds of 
subsidiaries, thousands of employees, and millions of transactions annually while maintaining 
real-time performance across all modules.

Meanwhile, the subscription-based licensing model allows organizations to add users, modules, 
and subsidiaries incrementally as business needs evolve, ensuring the platform grows seamlessly 
alongside the organization. 

aACE is designed for organizations with 3 to 500 users from the start, though implementations 
demonstrate the platform can handle over 1,000 employees across 7+ entities when supported by 
robust server infrastructure. 

Its FileMaker Platform foundation enables scaling to meet mid-market demands while maintaining 
performance across concurrent users without degradation. However, larger deployments require 
careful infrastructure planning and optimization to ensure adequate database server capacity, 
network bandwidth, and hosting resources. All the while its granular permission system supports 
complex multi-entity structures, providing detailed control over module access and data visibility 
as organizational complexity increases.

All this makes aACE suitable for growing businesses that haven't yet reached enterprise scale.
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8. Pricing & Total Cost of Ownership

8.1 Subscription Models

NetSuite employs module-based pricing with enterprise cloud infrastructure included, though 
specific pricing is not published online and requires contacting the sales team for custom quotes. 
The subscription model comprises four main components: core platform, optional modules, and 
number of users, plus a one-time implementation fee. 

Annual license fees scale based on organizational needs, with the ability to easily activate new 
modules and add users as businesses grow—demonstrating the flexibility of cloud software 
where organizations pay for capabilities they actually use.

For budgeting purposes, published third-party estimates often place NetSuite annual subscription 
costs in the range of approximately $25,000 to $250,000+ per year, depending on user count, 
service tier, and which optional modules are required.

aACE offers two distinct editions: 

Both editions include all modules—accounting, CRM, inventory, production, and project 
management—without additional licensing fees, eliminating the complexity of calculating costs 
based on feature requirements.

Complete Edition at $99 per user per month (5-user minimum), delivered as a fully hosted 
cloud subscription that includes infrastructure, platform licensing, and ongoing maintenance.
Enterprise Edition at $199 per user per month (10-user minimum), delivered in a single-tenant 
cloud environment that supports deeper customization and operational flexibility. Platform 
licensing and maintenance are included in the subscription. On-premise deployment is 
available following consultation with the aACE team.
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8.2 Implementation Costs

NetSuite requires professional services for setup, industry-specific configuration, and integration 
costs, though specific implementation pricing is not shared online and requires sales team 
consultation. 

The SuiteSuccess methodology provides preconfigured, fixed-fee packages designed to get 
organizations up and running on time and on budget with industry-specific solutions 
incorporating best practices and proven workflows. But implementation timelines vary based on 
organizational complexity, industry requirements, and customization.

Published estimates commonly place NetSuite implementation costs in the range of 
approximately $30,000 to $150,000+ for many organizations, with higher totals for complex 
configurations, integrations, data migration, and multi-entity requirements.

aACE begins with a Discovery Package providing a 2-month evaluation period with no 
commitment required, allowing organizations to thoroughly assess fit before proceeding. 

Implementation is billed in 10-50 hour increments based on customization needs, with the in-
house implementation team comprising the same engineers who develop the solution—ensuring 
deep product knowledge and consistent quality. 

Typical implementation timelines span 3-6 months depending on complexity, with the Discovery 
process identifying gaps, creating development plans, and providing accurate cost estimates 
before organizations commit to full implementation.
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8.3 Additional Costs and Hidden Fees

NetSuite's total cost extends beyond base subscriptions with additional module licensing, higher 
service tiers, professional customization services, and third-party integration costs. However, the 
unified suite architecture means many capabilities included in the platform license that would 
require separate applications in other ecosystems, potentially offsetting apparent premium 
pricing through reduced integration complexity and vendor management overhead.

When evaluating NetSuite pricing, request an itemized quote that lists the base package, user 
licenses, optional modules required for your workflows, service tier, implementation scope, and 
ongoing support. This reduces the risk of assuming a capability is included when it actually 
requires separate licensing.

aACE's subscription pricing includes platform licensing, hosting, and ongoing maintenance for 
both Complete and Enterprise Editions. There are no separate FileMaker licensing fees or 
mandatory maintenance percentages beyond the monthly subscription.

All modules are included without per-module fees — accounting, CRM, inventory, production, and 
project management come standard in both editions. This all-inclusive structure simplifies 
budgeting and avoids the complexity of purchasing additional functionality. Customization and 
implementation services are scoped based on each organization’s requirements.
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9. Support & Implementation

9.1 NetSuite Support & Implementation

NetSuite implementation follows the SuiteSuccess methodology leveraging over 25 years of 
experience working with tens of thousands of organizations across all industries and business 
sizes. 

Its professional services teams provide consultative approaches from evaluation through sales, 
implementation, support, and beyond, adapting to meet business needs as they grow. 
Preconfigured, fixed-fee packages enable organizations to go live quickly on time and on budget, 
while phased consumption allows increasing use incrementally—going live with critical 
functionality then easily adding capabilities as new needs emerge.

Ongoing support includes Oracle cloud infrastructure support ensuring platform availability, 
security, and performance, plus technical support services for troubleshooting and issue 
resolution. Training resources help users maximize NetSuite capabilities, while automatic product 
updates and upgrades ensure organizations access the latest features and security patches 
without manual intervention or scheduled downtime.
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9.2 aACE Support & Implementation

aACE implementation centers on the Discovery Process providing two months of hands-on 
experience using a configured system before any major investment is required. The in-house 
implementation team comprises the same engineers who develop the solution, ensuring deep 
product knowledge and consistent quality. 

Discovery consists of three phases: 

 
This approach creates internal champions serving as trainers and change agents during go-live, 
supporting smoother adoption across 3-6 month typical implementation timelines with no 
commitment required during Discovery.

Ongoing support includes ShowMe aACE—a repository of recorded advisor sessions showing 
exactly how to set up and use the platform—plus custom learning guides, knowledge bases, FAQs, 
and training videos. Support and implementation guidance are delivered primarily in-house by the 
same programmers and engineers who build the software, ensuring deep product knowledge and 
continuity between development and support. 

Implementation partners and IT partners (for Enterprise Edition) can provide additional services 
when needed, while change management support helps organizations navigate workflow 
transitions and user adoption challenges throughout the implementation lifecycle and beyond.

Training where teams become super users understanding complete business workflows
Gap Analysis where existing processes are compared to aACE functionality to identify 
customization needs
Development Planning where creating detailed plans are created for prioritizing modifications 
with cost estimates and timelines

65



10. Final Verdict

The Core Trade-off

The differences between the two are clear: NetSuite is an enterprise ERP built for global scale and 
complexity, while aACE is comprehensive business management software designed for mid-
market operations.

NetSuite gets you enterprise-grade capabilities immediately.

When you need more functionality, you activate additional modules or integrate with Oracle's 
ecosystem. It's proven across thousands of organizations and handles billions in transaction 
volume.

On the other hand, aACE implementation is slower — but that's because it's doing something 
fundamentally different. 

It's learning how your specific business works and building those processes into the software 
itself. Your custom pricing structures become part of the system. The way you handle production 
scheduling for your largest client gets built right in. Your multi-entity accounting structure works 
exactly how you need it to work.
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When NetSuite Makes Sense

If you're reading this report and thinking, "We need an enterprise ERP that can scale globally," get 
NetSuite.

It's the right choice if:

And, most importantly, if you have the budget and resources for enterprise software 
implementation and ongoing costs. 

NetSuite particularly shines for businesses with over 1000 employees, where global operations, 
complex financial consolidation, and enterprise-scale automation justify the investment. The 
SuiteSuccess methodology means you implement proven workflows that have worked for 
hundreds of organizations.

You have multiple subsidiaries across different countries
You need sophisticated multi-currency and multi-GAAP accounting
You process thousands of transactions daily across multiple entities
You require comprehensive compliance and audit capabilities

When aACE Becomes Necessary

You'll know you need aACE when you've outgrown a simple platform like QuickBooks, but 
NetSuite feels like overkill.

When you need everything working together—accounting, inventory, production, CRM—but don't 
need global subsidiaries or 1,000+ employee scale. And when you want comprehensive ERP 
functionality without enterprise complexity and cost.

aACE makes sense once your business has enough complexity that managing it in separate tools 
creates problems, but you're not running a multinational corporation. This typically happens 
somewhere between 10 and 500 employees.

Choose aACE if:

You manufacture or assemble products with job costing needs
You manage inventory across multiple locations but within one country
You have complex B2B relationships requiring integrated order management
You operate multiple entities but need flexibility without enterprise overhead
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The Next Steps

If you're leaning toward NetSuite, contact their sales team for a custom quote and demo.

Expect to discuss your industry, transaction volume, number of users, and specific module needs. 
SuiteSuccess packages provide fixed-fee implementation, but total cost still requires enterprise 
budgets. Remember that NetSuite represents a long-term commitment—both financially and 
operationally.

If aACE sounds like what you need, start with the Discovery Process.

It's two months of actually using the software with your real data before you commit:

Some companies realize during Discovery that they need more customization than expected. 
Better to learn that before you've invested your entire ERP budget.

One final thought.

The wrong choice here isn't picking NetSuite when you should choose aACE or vice versa.
 
It’s either overpaying for enterprise capabilities you don't need, or limiting your growth with software 
that can't scale with you. Both of these platforms can transform how you run your business. Pick the 
transformation that matches both where you are today and where you're realistically headed in the 
next three to five years.

Your team gets trained
You identify what needs customization
Everyone knows exactly what they're signing up for
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aACE vs. Oracle NetSuite

This report was researched and written by MihaelCacic.com at the request of aACE Software.

All product names, logos, brands, images, screenshots, and visual materials are the property of 
their respective owners. Any such materials included in this report are used solely for 
identification, informational, illustrative, and comparative purposes. All rights remain with the 
respective owners. Their inclusion does not imply any affiliation, endorsement, or partnership and 
is believed to fall under applicable fair use or equivalent principles.

Every effort has been made to ensure accuracy at the time of writing; however, MihaelCacic.com 
makes no warranties, express or implied, about the completeness, reliability, or suitability of the 
information contained herein. Readers should verify details with the respective vendors before 
making business decisions.
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